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ProQuest document link
Abstract:
The purpose of this basic qualitative study was to identify, describe, and explore from graduating students’ perspectives, their experiences with prescriptive and/or developmental academic advising in a community college setting. The researcher used an interview process to collect data for this study. The interview process comprised semistructured, open-ended questions created by the researcher that encouraged the participants to explain their individual experiences with full range (prescriptive and/or developmental) academic advising. Data triangulation was used for data collection and involved one-hour participant interviews and two member checks, including a participant review of the transcribed interviews. The analysis procedure in combination with the constant comparative method allowed the researcher to develop themes and connections among participants’ responses based on the transformational learning theory. The participants in this study were 18 years of age or above, graduates of a community college, or community college students with no more than nine hours needed for completion. According to the results of the study, participants reported that most of the experiences they had with full range academic advising were meaningful and helpful. The participants also reported that their community college journey was enhanced by their encounters with their academic advisors when they felt as though the advisor genuinely cared about assisting them with their college course choices. The findings showed that prescriptive academic advising is preferred when the participant first begins their program of study in community college, and developmental academic advising is preferred when the participant becomes more comfortable in their community college courses and surroundings; some students preferred both types of advising from start to finish.
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Abstract:
Despite increasing numbers of African American females entering higher education, numbers of graduates from this population continue to decline. Community colleges serve a large number of African American female students and a high percentage of low income, academically underprepared, nontraditional, and minority students, who historically have low graduation rates. Institutions struggle to find ways to increase retention and graduation rates and must evaluate the support programs on their campuses. The purpose of this qualitative research study was to explore academic advisement experiences of African American female single-parent transfer students and the meaning they ascribed to those experiences at a large community college in a Southeastern state. Ten African American female single-parent transfer students contributed to semistructured interviews regarding their experiences and the factors that influenced their persistence to complete a degree program and transfer to a four-year institution. Findings from the interviews revealed four common themes: (a) participation and frequency of advising services, (b) motivation, (c) equity of services, and (d) advisor affirmation. An analysis of the data comprehensively revealed that academic advising is an important support structure for nontraditional African American female single-parent transfer students and allows them to meet their educational goal of transferring to a four-year institution.
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Abstract:
This Educational Leadership Portfolio documents my efforts to improve student success outcomes in the Associate in Arts Program (AAP) at the University of Delaware using equity-minded, proactive advising. The status quo in higher education is to focus efforts on deficits and the implementation of compensatory programs for students deemed at risk of not completing the degree. In contrast, in my work with AAP students, I implemented an equity-minded approach to advising.
The first improvement goal was to improve the frequency and quality of academic advising interactions. The second improvement goal was to improve credit completion, which is an intermediate measure for graduation rates. To accomplish these two improvement goals, I implemented three improvement strategies. My first improvement strategy was to establish proactive advising policies and procedures. The second improvement strategy focused on advising curricula administered via First Year Seminar, Sophomore Seminar and Transition Seminar. The third improvement strategy was a Finish in Two policy, in which students were advised to earn a minimum of 30 credits each academic year to encourage on-time graduation.
Collectively, the outcomes for the improvement goals and strategies inform recommendations for program improvements. Credit completion and frequency of advising improved. To further impact student success outcomes, AAP needs to improve the quality of advising. Based upon the findings, there are three opportunities for programmatic improvements: 1) improved faculty advisor training and support, 2) accessible curriculum guides for students and advisors with explicit explanation of the Finish in Two policy, and 3) a streamlined First Year Seminar curriculum.
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Author: Vijjapu, Sri Venkata Bhavani Likitha
Publication info: University of Washington, ProQuest Dissertations Publishing, 2019. 13900055.
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Abstract:
The process of educational planning and academic advising are critical for supporting student retention rate and on-time graduation. Faculty-based advising has been widely adopted by several community colleges because it results in a better advising experience for a student. However, due to lack of resources, outdated technologies, and growing diverse student population, the process increases the workload on already overwhelmed faculty. The role of technology in different areas of education sector is being slowly adopted, for instance, to provide various services such as online classes, registration services, and classwork maintenance. Despite these advancements, it is not being used for the purpose of academic advising. In this thesis, we discuss how machine learning (ML) and other technologies can be used to assist with faculty-based academic advising in higher education planning. The Virtual Academic Advisor (VAA) is an initial software solution to address this problem. Various ML-based techniques such as supervised learning, natural text processing, collaborative filtering, and sequence classification are explored to provide new functionality for the VAA. Collaborative filtering is used to give a recommendation of study plans based on a set of input parameters. Sequence Classification is used to predict possible suitable college majors, based on the course work designated for a student. In addition, we propose a strategy to generate synthetic data, necessary because it is nearly impossible to collect copious amount of real observations necessary for properly training ML-based modules. These various approaches will be integrated into the VAA system, to help faculty with the advising process, saving time for more meaningful conversations with students, and providing students with the ability to explore different educational paths.
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Academic Advising in The Twitterfirst Century: A Phenomenological Study
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Abstract:
Technology has altered the landscape of higher education and traditional academic advising practices. The majority of studies focusing on technology in academic advising have investigated the broad use, applicability, and adoption of technology; however, scholarly inquiry examining the lived experiences of academic advisors who adopt technology-mediated approaches remains limited. Using qualitative interview data from 30 four-year public and private college primary-role advisors affiliated with NACADA: The Global Community for Academic Advising (NACADA) allied organizations, this qualitative transcendental phenomenological study examines advisors’ perceptions of technology use in advising. More specifically, the purpose of this study was to examine advisors’ perceptions of technology use in order to contribute to the understanding of how institutions and academic advising programs utilize technology to improve student learning outcomes for academic advising. This study supports the view that technology is necessary but not sufficient for transformative change, and the findings demonstrate that technology can incite institutional change, but only under certain circumstances where the institutional climate allows for a greater likelihood of adoption to occur. Furthermore, the findings revealed a need for academic advisors to use advising and learning technologies to cultivate and address higher order reasoning skills and learning outcomes with students. The discussion of results focused on connections to current literature, as well as implications for practice, policy, and future research.
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Advising as Literacy: A Cultural Capital Approach to Academic Advising in an Hispanic Serving Institution
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Abstract:
This dissertation examines academic advising through the lenses of cultural capital and sociocultural literacy. I reframe advising as a literacy practice that facilitates opportunities for students to access and acquire the navigational and cultural capital required to navigate the complex structures of higher education. I describe an advising as literacy model that was designed specifically for and has been implemented at the University of Texas at El Paso (UTEP), a large, four-year, Research I Hispanic-Serving Institution (HSI) situated on the US-Mexico border, whose student demographic reflects the bi-national region from which UTEP draws the majority of its students.
The advising as literacy model was designed to provide all UTEP students personalized, seamless advising through an integrated structure of support that facilitates the development of academic, financial and social literacies from admission through graduation. I explain preliminary results of this model based on the early participation and first term retention results, discuss the limitations of the advising as literacy project, including that no single advising model is appropriate for all institutions, and then discuss broader implications and for how to potentially adjust the model at other institutions.
The findings in this dissertation emphasize the impact that an advising model can have when aligned with the values, mission, and culture of the institution and through a theoretical framework based on the characteristics of the student demographic, put into organic practice a holistic approach to facilitating the literacy students need to navigate higher education and persist to graduation.
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Abstract:
Research suggests that academic advising has great significance for students’ personal, academic, and social lives in the U.S., and advisors impact first-year students’ social integrations and retention. Although the ratio of advisor to student remains low, scholars assert that if advising programs succeed, they increase the number of graduates. For these reasons, researchers emphasize positive influence of academic advising on students’ persistence, skill acquisition, development, aspirations, and satisfaction with both academic and career decisions.
As a result, it is a general wisdom within the U.S. that universities must offer academic programs, services, and academic advisor assistance that will enforce student success, retention, and completion. However, previous research has not been abundantly concentrated on exploring how academic advisors and supervisors acknowledge their roles with regard to their knowledge, competencies and qualifications; skills and abilities; the importance of the contribution they may make in student transition into higher education.
In Azerbaijan the education system is centralized, and the higher education system remains essentially not much changed since its inception. Four-year institutions do not provide undergraduate students, including freshmen, with academic advising. Students oftentimes struggle during the first year because of missing academic support. Students are not ready for the space and community; they do not know where to go to get support or help of any kind. Instruction alone does not help students grow in the ways that will help them to be successful. Through the dissertation, I argue that academic advising is a missing social structure that needs to be established in higher education institutions in Azerbaijan.
Using constructivist and interpretivist frameworks, I have conducted a qualitative exploratory and descriptive interview-based study to understand the organization and delivery of academic advising in a four-year public institution in the U.S..
I found there were not any fixed or long-established ways to advise first-year students, except Academic Orientation Programs and First-year seminars. This research happened to occur right in the middle of a year of significant change in advising at DSU. A few years ago, the organizational change happened in the College of IT, Technology, and Machinery. Loosely coordinated and decentralized advising practice in the college transitioned and moved under the Undergraduate Studies Office. There was a big shift in the structure to make academic advising delivery somewhat consistent and centrally coordinated and overseen at DSU.
The academic specialists’ evaluation and assessment of advising delivery were not completely centralized and unified across DSU’s campus. There were not fixed or established benchmarks either. The evaluation forms and templates differed from college to college, even departments. Recently, a new rewarding component was incorporated into the assessment process. The leadership tended to conduct centralized student surveys and analyze the data for the future to be used as the base for changes by a task-force. The departments individually launched student surveys to measure student satisfaction on academic advisors’ performance. Professional development activities, academic advising training programs, and delivery of advising were aligned with NACADA core competency areas. In addition, recently launched a brand-new Advisor Portal was not used by all academic advisors as it was supposed to be.
Based on these data, I have also developed an advising model to be embedded in higher education institutions in Azerbaijan. I am certain that academic advising will help undergraduates, particularly freshmen, gain clarity of expectations and get ready to achieve academic, personal, and career goals.
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Abstract:
As college and universities continue to explore online learning environments, practitioners must remain cognizant of meeting students' individual needs. American higher education has demonstrated that with increased accessibility comes increased diversity. As a result, institutions must be proactive and intentional with the delivery of individualized student programming and services. Guided by Bronfenbrenner and Morris's (1998) Process-Person-Context-Time (PPCT) Model, this study examines how students perceive the delivery of asynchronous academic advising via video.
The findings from this study demonstrate a universal design approach to advising services could be a feasible method to connect with undergraduate populations. Specifically, participants perceived asynchronous advising via video as a convenient channel for delivering advising information. In addition, students acknowledged the comfort of face-to-face synchronous communication with advising professionals. Findings from this research study contribute to the knowledge base of technology in academic advising and how students perceive Universal Design (UD) approaches in higher education.
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Abstract:
Educational experiences are shaped through basic information that encourage learning through engaging dialogue and higher levels of thinking. Academic advising has evolved from a service to an instructional indicator of student success and retention. Anecdotal statements of student success do not sufficiently support the learning that occurs because of academic advising. Academic advising sessions allow students to comprehend and understand the learning they are undertaking at the college or university in the same manner as students learn academic subjects in the classroom. This study, conducted at a large Midwestern community college, collected data from 52 students using the Academic Advising Inventory published by Winston and Sandor (2002 a) to research the impact of students preparing for their academic advising session by reviewing advising learning outcomes prior to meeting with an advisor and academic self-efficacy as reported by the student. A posttest-only control group, quasi-experimental design using quantitative research revealed that prepared students reported greater proficiency in mastering student learning outcomes than those who were not prepared with the greatest impact seen in the first semester. The results supported that students who were prepared for their advising session reported higher levels of behaviors linked to academic self-efficacy. This study also researched satisfaction with academic advising among prepared and unprepared students, finding both populations reported satisfaction regarding general advising, availability of advisors and the amount of time spent. However, prepared students reported less satisfaction with the accuracy of information received. Assessment in advising is complex and when done well, will give institutions the ability to make data informed decisions for student learning.
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Abstract:
Online student success and retention is a growing concern in online programs offered in higher education. As online enrollment continues to increase, online student success has seen little improvement. Colleges that are beginning to expand their online degree programs need to ensure that services are available to the growing population of online students. Student support services such as Academic Advising could impact students’ success and increase their likelihood of persisting in their degree program. It is important for post-secondary institutions to review the support services vital for online student success. This quasi-experimental study examined students enrolled in two or more online courses at a large south suburban community college. Students were provided the opportunity to work with an academic advisor online via chat, email, phone, or virtual WebEx sessions. The success and completion rates of these students were tracked and compared to the overall online student population as defined in this study. The results reflected a significant difference in the success rates of the student sample, favoring virtual advising. Online students, in the self-selected sample group, had the opportunity to provide additional feedback through the Online Advising Survey (OAS) which focused on the students’ perception of the virtual academic advising services and the valuable role of online advising. Students who utilized virtual advising services reported higher levels of satisfaction with their advising experience. Also, online students rated the effectiveness, outcomes and benefits favorably on the Likert-like scale. The results of this study presented valuable insight into online student success at the community college and how students value the use of online advising services.
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Abstract:
Approximately 50% of doctoral students do not complete their degrees. Attrition for limited-residency and online doctoral programs is 10% to 20% higher than traditional programs. The experiences of online doctoral students are not well understood. The purpose of this qualitative exploratory multiple-case study was to understand online doctoral students’ perceptions about the role of academic advisement in transitioning from coursework to independent research in three cases: enrolled and unenrolled ABD students and graduates from an online doctoral program. Interviews with 18 participants revealed six major themes to answer the central research question and subquestions pertaining to the role of academic advising on their persistence, the nature and efficacy of advising, and potential improvements. The major themes identified within and across the cases are as follows: faculty advising is paramount, lack of process advisement, inconsistent advisement, peer advising is powerful, persistence comes from within, and doctoral research feels lonely. Not being properly prepared to make the transition from coursework to independent research may affect online doctoral students’ persistence in the research phase through graduation.
The findings support previous research and theory and inform future research and practice. Understanding students’ perceptions about the role of academic advisement in transitioning from graduate coursework to research-based doctoral study could help to reduce attrition rates for online doctoral students by promoting more effective advising. Leaders of doctoral programs could use this deeper understanding of online doctoral students’ advising needs to improve advising and increase student persistence.
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Abstract:
Ph.D. student mothers often face challenges when balancing their academic obligations and family responsibilities. For students with children, there is a correlation between increased family obligations and decreased productivity (Brus, 2006; Maher, Ford, & Thompson, 2004; Lynch, 2008), but academic, social, and financial support can positively impact satisfaction and progress in the Ph.D. program. Faculty advisors play a crucial role in the Ph.D. experience and can positively or negatively impact a student’s experience and productivity. The purpose of this study was to explore the academic advising and mentoring experiences of female Ph.D. students with children.
This qualitative study included ten participants from social science, science, and engineering degrees. Information was gathered through semi-structured interviews with female Ph.D. students with children ages ten and under. Questions explored the expectations students had of their faculty advisors, what academic advising and mentoring behaviors assisted students’ ability to balance family and academia, and what academic advising and mentoring behaviors hindered students’ ability to balance family and academia. Tronto’s (1993) elements of an ethic of care guided emergent themes from the data analysis.
The study results indicated that students’ expectations of their advisors change as they progress through the Ph.D. program. Expectations focused on financial support, communication, professional development, and recognition that students also have personal lives and responsibilities. Advising factors that impacted student experiences included advisor fit, role conflict, and department culture. Interview responses indicated that the majority of student participants were satisfied with their advising relationship, but a few respondents did experience harmful behaviors. Students who were satisfied with their mentoring experience were more likely to have advisors that displayed all of Tronto’s (1993) elements of an ethic of care.
The study concluded that faculty advisors play a significant role in Ph.D. student socialization, how students experience their Ph.D. program, and a student’s academic and professional success. The data provided insight to the positive and negative impacts faculty advisors may have on the experiences of female Ph.D. students with children.
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Abstract:
Mattering is defined as feelings of significance and importance (Rosenberg & McCullough, 1981). Mattering can be enacted through feeling dependent on others and sharing in celebrations of achievement or periods of frustration. Moments of mattering can mediate the complex challenges that college students face through the duration of their academic career. Academic advisors act as facilitators of these moments of mattering for students; especially at institutions where students are required to meet with advisors prior to course registration. As undergraduate students are confronted with academic, social, and personal stressors that require assistance, they can turn to academic advisors for trusted support as they navigate through their academic and personal journeys.
The purpose of this qualitative study was to explore how students experience moments of mattering in academic advising settings. Using a constructivist post-phenomenological approach, I interviewed 15 participants, three times each, for a total of 45 interviews. Data was analyzed through a post-phenomenological lens and a priori theme development. The findings suggest that students experienced moments of mattering in small nuanced interactions with their academic advisor. More specifically, spoke to the individualized attention, recognition, and affirmation academic advisors provided them with during meetings together. Taken together, these concepts generated feelings of mattering for the students who participated in this study. Further, students’ felt that mattering to themselves, first, was an important factor in how they described mattering to others.
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Abstract:
Academic advising has been researched and linked to student retention and completion in numerous studies. New state initiatives, legislative funding pressure, and financial aid changes have increased pressure on accurate, timely, and intrusive advising to increase timely graduation and student success. As academic advising played a vital role in student success, questions arose pertaining to best practices and organization for advising programs. The purpose of this study was to evaluate academic advising programs at three regional universities in a university system using Crockett’s Academic Advising Audit. The study sought to determine individual program strengths, areas for improvement, development of individualized action plans, and identification of common advising protocols for the university system to adopt and recommend for academic advising programs.
A qualitative case study of institutional advising programs was implemented using Crockett’s Academic Advising Audit. This survey instrument was used in data collection and in the identification of advising program characteristics, strengths, weaknesses, and commonalities. The survey instrument allowed collection of general advising program demographics, advising in departments or units, centralized advising, and institutional effectiveness perceptions. The completion of the audits was followed with interviews that enriched qualitative data and evaluated the survey results based on Crockett’s audit guidelines. The data was analyzed and organized for themes, strengths, weaknesses, and best practices for a preliminary model were developed.
The study showed differences between institutions within the same university system that included academic advising program hierarchy, policy, and services within a centralized advising center and in the academic colleges. Evaluation of the campus academic advising programs, individually and in comparison, yielded three themes: communication, dedication, and consistency. These themes were evaluated and used in conjunction with Crockett’s Academic Advising Audit, to develop recommendations for the individual universities and system, best practices, and a preliminary academic advising program model. This study identified key components for academic advising program success and model development. These components were: coordinated, consistent, and dedicated leadership; focus on the student’s development and needs; consistent processes and practices across campus that were easily communicated and understood; and a collaborative culture of academic advising university wide.
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Abstract:
Studies show a link between students’ expectations for advising and their level of satisfaction with advising depending on whether or not their expectations have been met. Previous studies have found that students whose expectations were in alignment with the advising they received reported high levels of satisfaction with their experiences. Most studies on this topic have surveyed students about their expectations for developmental or prescriptive advising. While this approach has yielded useful information about the link between students' expectations for advising and their level of satisfaction with it, the reliance on the developmental and prescriptive frameworks limits what is known about students' actual expectations for the advising process. In this inquiry, I interviewed 17 community college students to determine what they expect from advising and how their experiences with advising have or have not matched their expectations. The findings suggest that students value advisors who are knowledgeable and provide a personalized advising experience. Students often do not know what to expect when coming to advising for the first time, and some of them are nervous before their first appointment. The findings suggest students are reassured when advisors explain the purpose behind the courses they are taking and help them pick courses that are connected to their long-term goals. Students feel like they are receiving personalized advising when advisors ask them about their goals and interests, are patient, and avoid an overly formal or business-like approach to advising. In conclusion, I made recommendations for practice that were supported by the findings of this inquiry and identified avenues for future research on this topic.
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Abstract:
This qualitative study explored the roles and practices of academic advising in general education through the lens of the academic advising practitioners. General education in this study was defined as the degree component that is shared by all students, regardless of their majors pursued, in an undergraduate program. Participants in this study were all academic advising practitioners who provided students with academic advising and guidance on general education requirements. This study captured the voices and explored the perspectives of the advising practitioners regarding their role in helping students understand general education through individual interviews. This study uncovered three key findings: 1) academic advisors serve in multiple and robust roles in general education advising; 2) academic advisors face challenges that preclude them from conducting in-depth and academically-centered advising discussions; and 3) general education-focused advising professional development is needed to help advisors engage students in more intentional advising conversations. The rich, descriptive data collected from interviewing with academic advising practitioners provided insights into the roles, challenges, and opportunities of academic advising in facilitating students’ understanding of general education.
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Abstract:
This study explored the role of directors of campus-wide academic advising programs and their contributions to promoting and establishing effective campus-wide academic advising systems. Specifically, directors of campus-wide academic advising addressed how they engaged academic units within a unified campus-wide advising system. This included an exploration of how academic advising organizational structures in higher education institutions and leadership styles of directors of campus-wide advising contributed to the effectiveness of their work. Three themes materialized from this study: (a) emergence of the position of director of campus-wide advising, (b) advising organizational structure and culture, and (c) leadership strategies of directors of campus-wide advising. The results can assist provost offices in gaining more knowledge about the work of directors of campus-wide advising and what resources they need to overcome barriers in their work. The results can also assist directors of campus-wide advising with advocating for advising structures needed to best assist students and academic advisors with relationship building. Recommendations for how to further engage in research around the role of directors of campus-wide advising are provided.
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Abstract:
The purpose of this study was to explore and analyze the construct of trust within the advisee/advisor relationship, identifying any differences when comparing continuing-generation and first-generation student populations as well as perceived advising approach. In the spring of 2017, students at a four-year, mid-Atlantic university completed the Advisor Trust Survey. The survey included elements from four different inventories including Butler’s (1991) Conditions of Trust Inventory and Winston and Sandors’ (1984a) Academic Advising Inventory. Multilevel modeling was used to analyze the data with students clustered by advisor. A majority of respondents trusted their advisor causing some negative skew in the data, which necessitated log transformations to conduct analyses. A second dataset was also created, called the “non-trustor” dataset, to understand more about those students who did not trust their advisor as much as their peers. Parameter estimates for the full dataset indicated that promise fulfillment (.20, p < .001), competence (.16, p < .001), receptivity (.16, p < .001), integrity (.15, p < .001) and loyalty (.10, p < .001) all were top contributors to perceptions of trust, along with propensity to trust (.08, p < .001) and advising approach (.05, p < .05). Students perceiving a more developmental advising approach see their advisors as more trustworthy. First-generation students do not differ from continuing-generation students in terms of conditions of trust for this dataset. The non-trustor dataset had slightly different outcomes, the most significant being that first-generation student status moderates the relationship between fairness and trust.
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Abstract:
Perceptions of online undergraduate students on academic advising experiences were informed by the community of inquiry (COI) theoretical framework and categorized by a modified COI survey. The COI framework focused on students’ perceptions of their online learning environment, and acknowledged both the organizational (structural), transactional (collaborative view of teaching and learning), and social (isolation versus connected) challenges within online education. Indicators of COI included a decision-making process, open communication, shared personal meaning, and focused discussion. Thirty-four Likert-style survey items were used to measure student perceptions of three constructs within the COI framework: teaching presence, social presence, and cognitive presence. Cognitive presence included several stages: a sense of puzzlement, information exchange, connecting ideas, and resolution. Surveys were completed by online degree-seeking undergraduate students (N = 374, n = 87, response rate 23.3%) enrolled in spring one 2018 at a research one, land-grant institution. The analysis explored if COI was perceived in academic advising experiences. Perception of COI was categorized through self-reported preference of communication technologies (phone/TDD and web conferencing), demographic factors, and importance ranks on each COI item. Participants reported COI items as important, with variances between somewhat important and very important. Participants confirmed their perception of COI within academic advising with survey and open-ended comments. Analysis of data was conducted using a comparison of descriptive statistics, non-parametric tests, and qualitative coding of open-ended comments. Results of the data analysis revealed no significant differences (desirable) between advising technology (phone and web conferencing) and perception of COI. Descriptive characteristics revealed an increase in social presence with increased time with advisor and increased experience in completed online courses. This academic advising COI study found social presence was the highest perceived presence. Analysis of comments revealed themes confirming the rank of presence in the following order: social presence, teaching presence, and cognitive. The discussion of results focused on connections to current literature, as well as implications for future research and practice. Also, the new academic advising COI instrument (modified from original) offered a valid assessment tool for online advising, with the potential for use with a variety of advisor types, models, and institutions.
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Abstract:
Institutions are facing pressure to improve retention and graduation rates. Because of the positive impact that academic advising can have on these metrics and the growing use of academic analytics in higher education, spending on Integrated Planning and Advising Services (IPAS) is higher than ever before. IPAS tools promise to streamline advising efforts, alert advisors of students at risk of dropping out, nudge students to engage in and out of the classroom, predict which students will be successful in rigorous courses and majors, and ultimately, improve retention rates. With vendors rapidly entering and expanding the IPAS market, institutions are encouraged to get in the game, or risk losing their share of the market.
For this study, comparative case study methods were used to understand why two public, 4-year, doctoral degree-granting institutions implemented the Education Advisory Board’s Student Success Management System (EAB SSMS), the steps followed during implementation, the impact implementation of such a system plays on advising work, and the perception of impact to any existing advising approach or philosophy.
The study concludes that strategic planning that included increasing student success metrics led to the implementation of the SSMS. Creating buy-in, communication with advising leaders and front-line advisors, and making decisions about how the use of the tool would be required or encouraged affected individual campus’ implementations. Each institution demonstrated that gaps in advising tool functionality was addressed by the EAB SSMS and that advisors with less experience and those who demonstrated more flexibility in approach and with technology were most successful in adjusting to the implementation of the tool. The institutions differed in the approach that was in place for academic advising, and use of the tool did not make any substantive change to the advising approach in place.
Four additional conclusions are offered from the study: (1) Despite a proliferation of advising tools, gaps in function still exist, (2) Resistance to change impacts implementation, even if the outcome is desired, (3) Centralization plays a significant role in the success of the tool implementation and (4) Absence of a developmental advising approach may lead to more prescriptive advising actions. The findings of this study can assist administrators in setting expectations for a successful implementation of an IPAS tool and guide advising directors on impacts to expect through an implementation process.
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Abstract:
International students’ experiences with academic advising is worth studying because the number of international students is growing significantly in the United States of America (USA) even though studies show that, upon arrival, international students experience cultural, social, academic, and psychological issues including homesickness, anxiety, depression, and loneliness (Saha & Karpinski, 2016; Tseng & Newton, 2002). In 2016/2017, 1,078,822 international students enrolled in American colleges and universities to pursue higher education (Institute of International Education [IIE], 2017). Despite the growing number of international students in the USA, research has been limited in the areas of academic advising and international students. Thus, with the increasing number of international students coming to study in the USA, it is imperative for American colleges and universities to be aware of their issues and needs.
The purpose of this interpretive qualitative study was to understand and describe undergraduate international students’ experiences with academic advising. My primary research question was: What are undergraduate international students’ experiences with academic advising? Thirteen students from Asia, the Middle East, South America, and Africa participated in this study, and their country of origins included India, China, Malaysia, the Philippines, Saudi Arabia, Oman, Bahrain, Bolivia, Brazil, Tanzania, and Somalia. The data analysis for this exploratory study was guided by the constant comparative method of analysis. Although a couple of the participants expressed dissatisfaction with advising, the majority of the participants were satisfied with academic advising. Overall, most participants appreciated the service and saw a need for academic advisors for international students.
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Abstract:
In college, students are continuously learning and maturing, prompting transitions, as they grow to enhance their academic, vocational, and personal development. As such, institutions of higher education must also consider how to support students in these transitions. At the Teachers College at Southwestern University, 59% (N=86) of students in Educational Studies, a non-certification major, transitioned from teacher certification majors. In an ecology that centralizes students pursuing teacher certification, students majoring in Educational Studies do not receive the adequate support, particularly in addressing their concerns and curiosities regarding their future career trajectories.
This qualitative study drew on Bronfenbrenner’s ecological models of human development and Moos’ ecology model as the theoretical underpinnings to examine how students cultivated adaptability amidst the transition of changing majors. On the forefront of support as students change majors, this study utilized academic advising to highlight a career advising program designed with an ecological approach to reimagine academic advising support in proactive and responsive ways.
Findings from a grounded theory approach suggested students adapted through a network of support, network of information, and network of self-concept. The career advising program designed to draw upon multiple systems in one’s ecology capitalized on the reciprocal dynamic between an individual and their ecology. Cultivating adaptability addresses economical, societal, and personal goals and needs, economical, societal, and personal needs.
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Abstract:
To meet the increasing demands for more STEM graduates, United States (U.S.) higher education institutions need to support the retention of minoritized populations, such as first-generation Latinas studying engineering. The theories influencing this study included critical race theory, the theory of validation, and community cultural wealth. Current advising practices, when viewed through a critical race theory lens, reinforce deficit viewpoints about students and reinforce color-blind ideologies. As such, current practices will fail to support first-generation Latina student persistence in engineering. A 10-week long study was conducted on validating advising practices. The advisors for the study were purposefully selected while the students were selected via a stratified sampling approach. Validating advising practices were designed to elicit student stories and explored the ways in which advisors validated or invalidated the students. Qualitative data were collected from interviews and reflections. Thematic analysis was conducted to study the influence of the validating advising practices. Results indicate each advisor acted as a different type of validating “agent” executing her practices described along a continuum of validating to invalidating practices. The students described their advisors’ practices along a continuum of prescriptive to developmental to transformational advising. While advisors began the study expressing deficit viewpoints of first-generation Latinas, the students shared multiple forms of navigational, social, aspirational, and informational capital. Those advisors who employed developmental and transformational practices recognized and drew upon those assets during their deployment of validating advising practices, thus leading to validation within the advising interactions.
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Abstract:
The purpose of this dissertation was to determine the impact of developmental academic advising on first year students’ intent to return, satisfaction with advising, and overall experiences with the advising process. The evolution of academic advising from prescriptive methods to the widely-accepted developmental strategies has resulted in a student-centered focus for academic support services. The quality and availability of academic support services including academic advising are essential in determining educational quality. Academic advisors play a significant role in terms of impacting levels of student engagement, specifically among first year students. Their responsibilities are not limited to advising, but also include mentoring and academic support. The study utilized a mixed-methods concurrent research design where data was collected simultaneously via an online survey method. Tinto’s Student Integration Model (1975) served as the theoretical framework to explain the level of social and academic integration. Quantitative data collection was accomplished with the Academic Advising Inventory by Winston and Sandor (1984a). The instrument measures include several scales related to developmental-prescriptive advising, advisor–advisee relationships, and advising satisfaction. Qualitative data collection was collected through the use of open-ended survey questions. The research indicated high-levels of satisfaction with developmental advising practices. Developmental strategies were also found to impact first-year intent to return.
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Abstract:
The purpose of this phenomenological study was to a) understand the role of campus counselors who serve as both academic advisors and mental health professionals in a counseling center that intentionally combines advising and counseling and b) how combining counseling and advising affects academic success of students with mental health issues. This study focused on the lived perceptions and experiences of six mental health professionals employed at a community college in Pennsylvania. The findings from this study produced three themes. The first theme, Integrating Academic Advising into Mental Health Counseling Enhances Overall Treatment Approaches of Students Who Have Mental Health Concerns, described how creating academic plans and goals establishes a trusting relationship and empowers students to develop interpersonal skills. The second theme, Integrating Academic Advising into Mental Health Counseling Is Advantageous Because Mental Health Issues Affect Academic Performance, identified the most common mental health and academic challenges. The third theme, Incorporating Academic Advising into Mental Health Counseling is Advantageous for Addressing Academic and Emotional Concerns by Implementing Short-term Solutions-Focused Treatment During Academic Terms revealed how their holistic treatment approach addressed immediate concerns and set clear, attainable short and long-term goals. This study establishes the need for campus mental health professionals to identify symptoms of both personal and academic stressors how academic advising can be included in their treatment options to help them achieve academic success.
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Abstract:
Despite an increase in the number of first-generation college (FGC) students enrolling in four-year colleges and universities, there continues to be a decrease in the number of FGC students who are graduating with undergraduate degrees. While 59% of all students who enroll in four-year colleges and universities graduate, 89% percent of low-income FGC students do not receive an undergraduate degree in six years and a quarter of those students do not persist past their freshman year. Research demonstrates that one of the more consistent elements of a student’s experience during college is academic advising and that the type of advising a student receives could be a determining factor on whether a student decides to persist through college. This qualitative research study explored, examined, and described the experiences FGC students had with developmental academic advising during their freshman year and how these experiences contributed to the student’s decision to persist to his or her second year. The sample size consisted of 11 FGC female sophomores who had attended college at the research site during their freshman year and had experienced a variety of advising interventions. Some advising had been delivered by staff advisors, some by faculty advisors, and some through an external coaching program that was funded through a five-year grant program. Only females responded to the invitation to participate in the study. Data collection was conducted using semi structured interviews and field notes which were taken during the interviews. Data were transcribed, analyzed, and coded into themes. The themes that emerged from the data included a positive response to developmental academic advising through an external coaching program, an appreciation for faulty advising and support, and, a disconnect between students and staff advisors and between students and the established student cliques on campus. It was found that FGC students who had meaningful experiences with faculty advisors or coaches reported that those experiences contributed to their persistence to their second year of college.
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Abstract:
This investigation studied academic advising for students pursuing a teaching credential, analyzing what this population of students needs from academic advisors. Although the reviewed literature demonstrated a variety of studies on specific student populations, few or no previous studies have investigated students who are preparing to be teachers. In the present study, 55 education students from the same institution completed a questionnaire focusing on academic advising needs. The results indicated that education students most strongly valued career counseling and schedule availability from their academic advisor. Even though there were few significant differences between education students at the beginning and end of their program, there were many differences between students pursuing a Multiple Subject and Single Subject Teaching Credential. Overall, education students preferred faculty advisors over staff advisors, and although they did not rate faith integration low, they rated other services higher. Further research is warranted to study the apparently different advising needs between students pursuing a Multiple Subject and Single Subject Teaching Credential.
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Abstract:
The purpose of this collected papers dissertation was to better understand the professionalization of academic advising. Advising can claim several features of widely-agreed upon professional components, but the question of whether academic advising constitutes a “profession” has caused much debate. Three primary obstacles stand in its way: advising is misunderstood and lacks a consistent unifying definition; there has not been a substantial literature to define the content and methodologies of the field; and there is insufficient empirical research demonstrating its effectiveness. Two studies were conducted.
Study #1 was a structured literature review of higher education, student affairs, and academic advising to understand how these fields have conceptualized their professional status, especially with respect to clearly defining disciplinary boundaries given significant overlap with one another, and having insufficient knowledge bases. Findings were organized by field and revealed three themes in each. Obstacles for higher education concerned the diversity and rigor of its scholarship, the (mis)conception of being a singular field, and confounding the field with the industry of higher education. Themes that emerged from the student affairs literature were scholarship, professional preparation and development, and community. For academic advising, obstacles were scholarship, expansion of graduate programs, and community. Implications for the professionalization for these three fields are: loose boundaries separating the fields, interconnectedness between educational programs, practitioner’s credential lacks currency, inconsistent language used in fields, autonomy, and demonstrating effectiveness.
Study #2, a phenomenological ethnography, sought to further clarify defining functions of academic advising and to elucidate how further definition of the scope of academic advising will help professionalize the field. To acquire a description of the essence of academic advising, approaches from phenomenological and ethnographic methodologies were used. The analysis revealed that through academic advising, students learn and develop, make meaning, and connect with a caring institutional representative.
The findings from this dissertation will help inform NACADA: the Global Community for Academic Advising, to help move academic advising toward professionalization, further develop academic advisors and position them to be better scholars, to educate our constituents, and to add to the body of literature on professionalization in any field.
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Abstract:
Student persistence problems have arisen in the past 30 years due to the rapid growth of online higher education degree programs in the United States. Current literature has studied online undergraduate student persistence in-depth, but there has been little research to uncover the issues facing online graduate students. Given that online degree-seeking students do not physically attend classes on-campus, they tend to lack a strong connection or sense of the belonging to the institutions they attend. This sense of belonging, or a lack thereof, has led researchers to explore methods for creating this sense of belonging within online higher education students. A student service that has helped to build connections, foster strong relationships, and open lines of communication is academic advising. Thus, academic advising may be a method for developing this sense of belonging within online higher education students, particularly online graduate students. The purpose of this descriptive study was to determine the academic advising experiences and preferences of online graduate students at four western Pennsylvania higher education institutions. The researcher created the Academic Advisor Attribute Questionnaire (AAAQ) for online graduate advising data collection to determine what students preferred compared to what they were actually receiving. Results of this research indicated three major findings stating that the participants in this study place more importance on their advising preferences than their advising experiences and that they prefer an advising experience similar to online undergraduates that is more prescriptive and content-driven. Statistically significant results indicated that when comparing the four participating universities, there was an institutional difference.
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Abstract:
The purpose of this study was to explore the perspectives of academic advising at a tertiary institution in Jamaica and how it has influenced teacher-efficacy and instructional attentiveness among student teachers. The participants included twelve student teachers and four lecturers who have been intimately involved in academic advising. The student teachers selected have been engaged in academic advising for two to four years while the lecturers have been advising for ten to sixteen years.
This qualitative study explored how academic advising is related to teacher efficacy and instructional attentiveness among a set of second to fourth year student teachers at a teacher training college in Jamaica. All participants were actively receiving and giving academic advising in a government-owned teacher training institution. The primary source of data was unstructured interviews with student teachers and lecturers. Data were acquired over a two-month period by means of unstructured interviews and field notes. These tools afforded the opportunity to extend the conversations and generate meaning from the responses thereby providing rich descriptive notes of the phenomenon. Data were prepared using triangulation matrices, data coding and the Constant Comparison Approach to generate categories showing patterns and relationships of meaning.
The findings on the perspectives of the study participants indicate academic advising has significantly influenced teacher-efficacy among the student teachers as their level of confidence increased, appreciation of teamwork blossomed, instructional competency broadened and misbehaviors controlled. Additionally, their valuing of self and acceptance of other personalities grew immensely which positively affected their relationship with various tiers of staff in the learning environment. The interview data garnered from student teachers indicate that instructional attentiveness improved through the use of multiple teaching methods which included authentic assessment, field experience and student-centered learning. Other factors that boosted instructional attentiveness were good relationships with advisors who were understanding of their differences and commended simple efforts. As a result of the academic advising received, there are several implications for practice and policy which need to be addressed in order to help student teachers to identify their strengths and weaknesses, remain on task, avoid drop out and maintain equilibrium between academic and social experiences as they navigate their way through college.
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Abstract:
The purpose of this research study was to understand college stressors among undergraduate business students and to propose recommendations for an innovative academic advising program to help students deal with college stressors associated with their academic, extra-curricular, social, career, and personal lives. Guiding questions for the study included (a) How do academic advisors describe the college stressors in undergraduates’ daily lives? (b) To what extent do academic advisors feel equipped with advising strategies to help students deal with college stressors? and (c) What kinds of training and other resources do advisors suggest for improving their capacity to address students’ stressors? To collect data, the study relied on the qualitative method of one-on-one interviews with six academic advisors of a business school in a large urban university located in the Northeast. The study was guided by Crookston’s (1971) notion of ‘developmental advising’.
The major findings of the study were that (a) College stressors (grades, major selection, careers, competitive nature of students, peer pressure, freshmen transition, time management, homesickness and parental pressures) and students struggle with those, (b) Academic advisors are uniquely positioned and well-equipped with skills to help students to deal with stressors, and (c) The advising model put in place by the Executive Director of the business school at the university of study does not allow advisors to help students deal with stressors. Using these findings, the researcher formulated a set of recommendations to improve academic advising. These included (a) Make developmental advising an organizational priority, (b) Restructure the organization to reflect the commitment to developmental advising, (c) Introduce programs and activities that can help students develop as whole persons and excel personally, professionally and academically, and (d) Implement Five C’s of academic advising in recruitment of academic advisors.
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Abstract:
The purpose of this research study was to examine student and academic advisors' perceptions of advisement techniques to determine the connection between academic advising strategies and student retention. If student retention rates are not addressed, higher education institutions are at risk of losing students, which is costly to the institution and the student (Himes, 2014). Most college students are in a state of change and need academic advice to achieve success during a college transition (Tinto, 2012). Academic advisors can assist students in finding the right career for students' specific strengths. This qualitative study utilized Tinto's (2012) theories of student departure and retention to provide an understanding of how student retention rates can be based on a lack of positive institutional relationships between students and academic advisors. A higher education institution must establish conditions within its own system to promote positive student experiences and outcomes (Vianden & Barlow, 2015). Four research questions guided this study. Focus groups and interviews were used to collect data from students and academic advisors. Students and academic advisors discussed academic advising experiences, student satisfaction, and information needed to achieve successful advising sessions. Themes emerged relating to developing relationships, personalized advising sessions, and a consistent campus. Tinto (2012) stated students need individualized academic and social support to properly transition into college. Findings of the study indicated progressive academic advisement strategies have a positive impact on student retention.
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Abstract:
Purpose: The purpose of this correlational study was to identify whether there are differences in student satisfaction scores in academic advisement gender pairings in an undergraduate university setting.
Methodology: This study was a descriptive correlational research study utilizing archival survey data. The collected data consisted of numeric scale survey responses from 6 iterations of the annual advising assessment survey. This study examined the relationship between student-advisor gender pairing and the numeric satisfaction score provided by the student. This study was a correlational research study with 2 variables (gender of student, gender of advisor). Students T-test and analysis of variance (ANOVA) were performed.
Findings: Examination of from more than 4,000 student survey responses indicated a variety of findings. First, the data suggest that there is no difference in rated satisfaction based only on the gender of the advisor. Additionally, there is no difference in rated satisfaction based only on the gender of the student. The school that housed the student’s program of study was not a major factor in determining the satisfaction of the student with academic advising. Finally, male students have a slight preference toward a female advisor, while female students rate both male and female advisors about the same.
Conclusions: The study supported the conclusions that male undergraduate students have a preference for working with female academic advisors. A warm and relational advising style is even more important for males when it comes to their level of satisfaction with their advisor. Female students do not have a preference for working with an advisor of a specific gender.
Recommendations: Further research is recommended to determine whether this difference was a result of direct bias of the gender, general preference, or differences in typical advising approach utilized. Researchers should consider whether satisfaction differences exist based on the traits that show maleness and femaleness of advisors, regardless of specific gender. This study focused on professional academic advisors. Future researchers should examine whether similar preferences exist within faculty or peer advising models.
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Abstract:
This study explored the role of academic advising in the experiences of undocumented Latina college students. The study is predicated on Astin's (1984) theory of student involvement, which discusses academic and social involvement as an important antecedent in the psychosocial and academic development of college students, and its influence on student persistence, retention, and completion. Academic advising as a college process contributes to students' academic and psychosocial involvement on college campuses from both an academic and social perspective as provided for in the theory.
A total of seven interviews were conducted to shed greater understanding on the experiences of undocumented Latina college students within the academic advising process as well as the types of advising experiences sought by this student population. Using thematic and content analysis, 13 categories were identified and consolidated into three primary themes. The following three major themes emerged as general findings from these analyses: (1) challenges with accessing information, (2) difficulty establishing academic advising relationship, and (3) access and support. A series of recommendations for both institutional leaders and academic advisors within the university are considered and discussed at length.
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Abstract:
Immigration is arguably among the most divisive global and national issues at present. In the U.S., undocumented persons (the DREAMers) who arrived to the U.S. as children have been the central focus of legislation and debate. As of 2013, the undocumented population has increased from less than a million in 1980, then reaching 12.2 million in 2006, to an estimated population of 11.3 million (Passel, Cohn, Krogstand, & Gonzalez-Barerra, 2014) just a few short years ago. For the numerous undocumented students who have excelled academically and socially, and make positive contributions to their communities, the goal of obtaining a college degree is naturally the next step after high school. While undocumented students face intractable challenges in the areas of residency/citizenship, the college admission process, and financing their education, many still find their way on college campuses seeking degree completion.
Academic advisors are uniquely positioned to support the persistence and graduation of students, especially undocumented students. Therefore, this research examined perspectives and behaviors of advisors concerning their interactions with undocumented students in public universities utilizing the framework of Michael Lipsky’s (1980) understanding of street-level bureaucracy to determine the discretionary behaviors exercised by academic advisors who advise undocumented students. Study participants included college advisors located in the middle southern and western regions of the United States, where undocumented populations are highest.
A qualitative methodology with a case study research design was used in this phenomenological guided research to determine two major study findings: (a) academic advisors are exercising discretionary behavior in advising undocumented students and general population students and (b) the academic advising needs of undocumented students differ from other students. This study has contributed to public administration and higher education advising literature by providing insight into how advisors understand their roles, implement policy, and participate in divergence to meet the needs of students.
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Abstract:
Retention and student graduation rates are a major concern for community colleges nationwide. As student dropout rates continue to climb and graduation figures languish, many studies have been conducted to investigate the causes of student attrition. Numerous reports have found faculty advising to be a contributing factor in student retention, however much of the research has been compiled from the student point of view (Braxton & Mundy, 2002 & McArthur, 2005). Although a connection between student persistence and advising has been established, there is a need for further research from a faculty perspective in order to create a successful program and to improve retention, and ultimately, graduation rates. The purpose of this phenomenological study is to explore, describe, and understand the academic advising experience of full-time faculty at a community college. The research questions will focus on how community college faculty perceive their role in academic advising and explore their perspectives on the connection between academic advising and student retention. The interpretive/constructivist research paradigm will use qualitative data to describe and understand community college faculty perspectives regarding student retention and academic advising.
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Abstract:
Professional academic advisors play an important role in higher education—especially at large, research institutions where their use is more prevalent. This study explored professional advisor perspectives about the impact of the NACADA Statement of Core Values (SCV) on the practice of academic advising. This study explores advisor perceptions about the impact of the SCV on advising practice.
An in-depth, qualitative interview conducted via e-mail was used to discover advisor perceptions about the SCV in relation to advising practice. The interviews addressed advisor perceptions about the impact of the SCV in regard to (a) academic advising in general, (b) their own day-to-day practice of advising, and (c) specific functions commonly associated with academic advising.
Ten professional academic advisors at a large research institution within the Florida State University System took part. The results demonstrate that the NACADA Statement of Core Values (SCV) is important to advising practice—especially those values relating to the fundamental relationship between advisors and the students they serve. The participating academic advisors expressed strong support for the SCV overall while also indicating limited prior knowledge or training. Several themes were apparent in the interview responses, including: the provision of accurate information, the students’ responsibility in the advising interaction, the importance of lifelong learning, and advising as a form of teaching.
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Abstract:
Disparities exist among Latinos in educational attainment. These disparities are magnified when comparing their access, persistence, and degree attainment to their Caucasian and Asian American counterparts. The purpose of this quantitative study is to discover the impact of cultural competence among academic advising professionals as it relates to Latino student advisees and to examine the effects on student persistence, degree completion, and academic advising experience. Surveys and review of relevant documents will be used to gain an understanding of how community college academic advising professionals perceive the challenges of advising Latino students. The study will also examine Latino students’ perceived advisor/advisee relationships. The researcher will attempt to examine academic advising relationships, the institution's advising model, advisors’ cultural competence, and the effects on persistence and the students' advising experience for the purpose of learning about one another's perspectives. This study will investigate Latino community college student persistence and degree completion within North Carolina's 58 community colleges. The researcher will utilize Tinto’s Interactionalist Theory (1975) as the theoretical framework by which to quantitatively examine issues pertaining to the perspective of Latino community college students and their experiences with academic advisors (Baxton, 2000). The results yielded that minority academic advisors’ cultural competency scores were higher than their non-minority counterparts. Although minority academic advisors had higher scores, Latino community college students had an overall satisfaction rate of their advising experience regardless of the ethnicity of their advisors.
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Abstract:
Academic advising has been found to be an important component in satisfaction and retention among online and distance students. This quantitative study examined the perceptions of both online and allied health students in an allied health program regarding academic advising methods. These perceptions were then examined to determine if there was a relationship to the students’ overall satisfaction and retention. To determine student perceptions, a convenience sample of both online and face-to-face students from two allied health programs in Louisiana was used. The students were given the Academic Advising Inventory (AAI), which was used to evaluate their perceptions regarding academic advising.
The review of the literature found that there are two primary models of academic advising: prescriptive and developmental. The literature indicated that different types of students prefer different advising models (Belchier, 1999; Gravel, 2012; Jeschke, Johnson, & Williams, 2001; Kelley & Lynch, 1991; LaPadula, 2003; Luna & Medina, 2007). There are limited findings, however, regarding the preferences of online students. Further, there is no literature describing the preferences of online students in an allied health program.
This research study investigated student preferences regarding advising in an allied health program. This research study also investigated whether those preferences regarding advising had any effects on the overall satisfaction and persistence of students within an allied health program. Finally, this research study investigated if there were significant differences between the type of advising received between online and face-to-face students in the two programs.
Based on the data analysis, it was first found that students who experienced developmental advising had higher satisfaction than students who had prescriptive advising. Second, students who experienced developmental advising were more likely to persist in the allied health program than students who had received prescriptive advising. Third, students who experienced advising closely matched to their preferred advising style were more likely to be satisfied than students who experienced a wide gap between actual and preferred academic advising. Finally, it was found that face-to-face students were much more likely to receive developmental advising than online students in the same allied health program.
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Abstract:
Academic advising is an important construct for student success and retention in higher education. The efficacy of current academic advising approaches has been challenged; intentional and practical methods are needed. Using a more proactive or intrusive advising model may be just the tool institutions need to help students succeed, and increasing retention rates. The purpose of this qualitative case study was to investigate, from a student perspective, the quality of academic advising in aiding the student to persist to a baccalaureate degree. The research method was a qualitative case study approach using synchronous communication interviews. The participants were a random sample of six college students who had at least one year of advising experience in a four-year institution. The results were mostly positive; however, suggestions lean toward a more intrusive or proactive approach for some students.
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Abstract:
The academic advising practices of two-year colleges with high retention rates was examined using general inductive qualitative study. Participants were all mangers or deans who oversaw the advising practice at their college. The colleges interviewed were all located in the Southeastern United States. The study uncovered five key findings: (a) early identification and intervention of high-risk students; (b) increased communication with students, particularly at significant dates for enrollment; (c) implementation of support coaches; (d) training of faculty and staff who serve as advisors; and (e) mandatory advising sessions for students. The findings validated the importance of academic advising in improving and sustaining retention rates. Implementing these practices in other two-year colleges may help improve institution retention rates and student success.
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Abstract:
Abstract Research suggests that the retention of first-year African American students is a continuous concern for institutions of higher learning, especially Historically Black Colleges and Universities (HBCUs). Of benefit to any institution of higher education, then, is to understand why some first-year and first-generation African American students persist to the second year and why some students leave college early. At the center of the success of first-year students is academic advising. The purpose of this basic qualitative study was to illuminate the advisement practices academic advisors have found most effective when advising African American freshmen. The theoretical framework for the study was comprised of Astin’s involvement theory and Rendon’s validation theory. The population for the study consisted of eight HBCU advisors and three advisors from Predominately White Institutions (PWIs), whom the researcher recruited through purposive sampling. To collect data, the researcher conducted face-to-face, semi-structured interviews with these academic advisors. The researcher coded and analyzed the data using NVivo 11, and through this analysis, understanding of advising perceptions and practices emerged. Participants reported that advising practices were shaped to some degree by institutional environment and external factors, and that an emphasis on the development of students and improving self-efficacy was important to effective advising practice. Such an emphasis results in student-centered advising approaches. Future researchers may wish to employ quantitative designs and larger samples to allow for the generalizing of results to the broader population of university advisors.
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Abstract:
Academic advising is often the first point of contact for community college students and has been described as the cornerstone of student retention. Research indicates that high quality advising can impact student retention in a positive manner (Drake, 2011; Pascarella and Terenzini, 1991). Today, academic advising is portrayed as a process of teaching. Advising practitioners are called upon to understand and apply a broad array of human development and student learning theories in order to meet the needs of an increasingly diverse student population. Despite this, there is little evidence that substantiates the extent to which academic advisors understand or apply these theories during daily practice. This study investigates, from the academic advisor perspective, how theory is understood and applied in the community college setting.
The research design for this study was qualitative utilizing a descriptive case study methodology. Through this method, the researcher sought to determine the perception and experiences of advising staff regarding the delivery of academic advising framed upon theory in the community college setting.
The findings offer insight to the knowledge of academic advisors regarding human development and student learning theories in relation to academic advising practices. It was concluded that academic advisors possess limited knowledge of theories or how to apply them in practice. Despite this, the findings suggested that theoretical perspectives were applied in practices as an outcome of training and lived experiences. Academic advisors discussed practices from the lens of prescribed academic advising approaches and were trained how to engage students from the perspective of the advising approach. This suggested that, contrary to expectations, theoretical perspectives did influence advising practices; although it was accomplished unknowingly by the academic advisor.
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Abstract:
Increasing student on-time completion is a challenge for many higher education institutions. In the community college chosen for this study, only 5.2% of its first-time-in-college, full-time students graduated within 3 years with a 2-year degree. The purpose of this study was to explore the relationship between participation in the college’s academic advising program and students’ time-to-degree completion, based on the pre- and post-entry attributes outlined in Tinto’s institutional departure theory. A non-experimental, correlational, quantitative research method with multiple regression analysis was applied, using a convenience sample of 190 graduating students from the institution’s 2011 Integrated Postsecondary Education Data System (IPEDS) cohort. Specifically, the quantitative design employed bivariate correlation analysis to select applicable pre- and post-entry characteristics and then regression analysis to determine the degree to which academic advising predicted time-to-degree completion based on characteristics. The regression analysis indicated that the variables of first-generation, intent to transfer, use of services, club participation, and financial aid eligibility significantly impacted student time to degree completion. The data analysis also indicated that students who did not see an academic advisor graduated faster than those who did. These findings led to a white paper recommending implementation of a tiered academic advising approach, development of specific advising outcomes, and increased data collection to improve the advising structure at the institution. By working to increase the IPEDS graduation rate, the institution can provide opportunities for students to increase their employment and earnings potential, improving the overall quality of life for students, their families, and the community, thus promoting positive social change.
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Abstract:
Academic advising is at a point in its maturation as a field of study where anecdotal evidence is no longer sufficient to inform the measure of effectiveness. As the area becomes more research-based, advising’s measurable impact should be based on an evaluative framework; no such structure currently exists. In this study, three methods were used to investigate this problem and ultimately to create a model and checklist. Firstly, a descriptive study was used to examine if there is an understanding of what evaluation is within the advising community, one where assessment has been the dominant practice. Secondly, a quasi-experimental design was utilized to determine if the practice of advising has any effect on student progression and retention. Thirdly, using results from the first two studies, a Delphi study was used to create a checklist for evaluating academic advising. Results indicated that academic advisors tended to associate the idea of evaluation with assessment. Additionally, there was an indication that academic advising affected student success when viewed through the lens of progression toward degree completion. Finally, a preliminary model and evaluative checklist were constructed.
In summation, academic advising is very much at its infancy as a field of study. If evaluative standards are to be accepted within the community, acceptable measures and methods must be employed when judging the practice. This research provides the advising population with a basic framework to evaluate their programs or units using language and criteria derived from the three studies.
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Improving Graduate Students' Satisfaction with Academic Advising
Author: Green, Jamie L.
Publication info: Walden University, ProQuest Dissertations Publishing, 2016. 10131742.
ProQuest document link
Abstract:
Academic advising is associated with increased student retention and academic success. However, advising at an urban graduate school of education in Tennessee has been criticized for limited advisor availability, poor communication, and lack of advising knowledge. The purpose of this qualitative case study was to gain a deeper understanding of the reasons for student satisfaction or dissatisfaction and to identify techniques to improve academic advising. This study was guided by the conceptual frameworks of Kelly’s personal construct theory and Daloz’s psycho-developmental perspective. The research question addressed the perceived role of academic advisors that graduate students associated with academic success. The data were collected using 4 focus groups. Group 1 consisted of 10 graduate students; group 2 included 5 professors; group 3 was comprised of 2 advisors; group 4 consisted of 3 administrators. A thematic analysis was performed on the data, and member checking was used to improve data quality. Findings revealed that students were satisfied with the positive attitude of advisors, but were dissatisfied with advisors’ relational skills and knowledge of college programs. Findings also revealed that students, professors, and administrators were dissatisfied with advisor’s limited availability and lack of training. Based on these research findings, a 3-day professional development workshop for advisors was developed. The workshop included training about techniques to improve advisor communication skills and knowledge of effective advising practices. Implementation of this professional development workshop could bring about positive social change by improving the effectiveness of the advising program and the quality of graduates.
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Student Perceptions of Academic Advising At Two-Year Colleges
Author: Whitmore, Wayne
Publication info: Minnesota State University, Mankato, ProQuest Dissertations Publishing, 2016. 10117541.
ProQuest document link
Abstract:
This research project examined students’ perceptions of academic advising through an online survey method at select two-year colleges within the Minnesota State College and University System. The purpose of this research was to build upon scant existing research relating to student satisfaction with academic advising models utilized by individual colleges. The purpose was to also identify the academic advising model preferred by students. The sample for this research consisted of 177 students enrolled at two-year state community and technical colleges. Outcomes indicated a preference for the developmental model of academic advising. Outcomes also indicated that the developmental model of academic advising was reported to be commonly utilized by the colleges participating in the research.
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Abstract:
As student retention, persistence, and degree completion became "hot topics" in higher education, research on the influence from academic advising models and practices emerged. However, there is little research on faculty advisor perceptions of models, specifically at small, Christian universities. Such information improves academic advising and, in turn, retention, persistence, and degree completion at these institutions. Consequently, the purpose of the study was to explore faculty perceptions of the strengths and challenges of current systems of academic advising at small, Christian universities.
This case study was conducted at three Christian universities and resulted in numerous findings for the individual institutions and as a collective case study. The four findings from the first institution were that faculty advisors knew their institution, industries, and students very well, but were busy with several responsibilities, saw the function and process of academic advising as different from that of enrollment, and were not engaged in general education courses. The first two findings from the second institution were that faculty accessibility and good customer service were vital aspects of effective academic advising and that personal relationships among faculty advisors and advisees contributed to student success. The second two findings were that FERPA slowed down the advising and customer service processes for students and that faculty advisors were busy and had little time or ability to advise students. The three findings at the third institution were that faculty advisors enjoyed interacting with their student advisees and wanted to know them well and help them succeed. They also felt limited by the technological systems that they used to enroll students and had many responsibilities that left little time for academic advising.
Thus, the two findings for the collective case study consisted of one perceived strength and one perceived challenge. The perceived strength was that faculty advisors knew their students and enjoyed interacting with them, while the perceived challenge was that they were busy with multiple responsibilities and did not have the amount of time they wanted or needed to advise their students.
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A case study of community colleges that require academic advising
Author: Thimblin, Alison L.
Publication info: George Mason University, ProQuest Dissertations Publishing, 2015. 10032354.
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Abstract:
As community colleges shift their focus from access to success, academic advising is being recognized as a process that is influential on student success. Interventions including elements of prescriptive, developmental and intrusive advising have been put in place at a number of community colleges, with success measured in terms of retention. Community colleges are faced with resource challenges and many find it difficult to incorporate academic advising successfully. This dissertation is a case study of very large, multi-campus community colleges that require advising, in an effort to describe how the institutions are able to require advising and the challenges the institutions face to make this requirement successful. Data was obtained from interviews, observations, and documents and was analyzed using the organizational theory of Bolman and Deal. The findings are relevant to community colleges.
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Change beliefs about online academic advising technology from the perspective of community college employee user groups
Author: Maldonado, Coleen
Publication info: University of La Verne, ProQuest Dissertations Publishing, 2015. 3723432.
ProQuest document link
Abstract:
Purpose. This research study investigated the change beliefs that community college academic counselors, classified staff, department managers, and division administrators held about online academic advising technology.
Methodology. Mixed-methods phenomenology research methods were used to investigate employee change beliefs about new technology within a real-world context of a single bounded case study. Qualitative semi-structured interviews were the primary data collection method used. A secondary quantitative component, the Organizational Change Recipients’ Beliefs Scale questionnaire, was included to cross-verify the results of the qualitative data analysis.
Findings. Nearly every employee, regardless of their classification group, agreed that change was necessary to meet the new state Student Success and Support Program funding requirements and to modernize the college’s use of online technologies to provide academic advising services. Early and broad counselor involvement in the research, selection, and planning phases led to increased counselor user group buy-in and support. There was widespread praise for college and district leadership and the strategies leaders used to reduce user anxiety about learning new technologies. Areas where there were strong differences of opinion between academic counselors and the other three employee user groups were expectations about the impact on counselor work practices and the level of employee confidence in the college’s ability to maintain the system over the long term. All four employee user groups shared the expectation that when students had access to online academic advising services they would become more involved, engaged, and/or responsible for their own educational success.
Conclusions. Based on the research findings and themes post-secondary leaders may want to consider adopting some of the change process principles used at the community college studied. These principles include leaders who value employee feedback and expertise, early and broad user involvement, strategies to reduce user anxiety about new technology, consistent and open communication, and the use of collaborative problem solving strategies.
Recommendations. It is recommended that this research study be replicated to document employee change beliefs beyond the early adoption of new information technology phase to find out if the change principles identified in this research study are sustainable.
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Adult Learners and Academic Advising: The Experiences at One Massachusetts Community College
Author: Duggan, Adam
Publication info: Northeastern University, ProQuest Dissertations Publishing, 2015. 3730749.
ProQuest document link
Abstract:
This research explored the nature of academic advising through the experiences of Mount Wachusett Community College advisors with adult learners. This case study originated as an investigation of advisor perceptions of adult learners and their needs during academic advising interactions, specifically early in their transition to college. However, this analysis of one community college advising model revealed a tension between the counseling and teaching and learning paradigms of academic advising within the institution. This case study investigating academic advisors’ perceptions of the needs of their adult students revealed advisors frustrated by the numerous roles they must assume and the necessary skills needed to meet the complex needs of their students within the framework of a progressive, teaching and learning delivery model. Ultimately, this research outlines a model of advising service delivery for adult learners in a community college that blends the counseling and teaching and learning paradigms to meet the complex social/emotional needs of adult learners within the teaching and learning framework supported by the institution.
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Academic advising for student athletes at 2-year institutions
Author: Masenda, Kenneth A.
Publication info: Texas A&M University - Commerce, ProQuest Dissertations Publishing, 2015. 3724704.
ProQuest document link
Abstract:
The purpose of this study was to examine the impact of designated academic advising for student athletes. A total of 206 student athletes were sampled amongst four institutions in East Texas, 73% (n = 150) with an academic advisor and 27% (n = 56) without an academic advisor. Propensity score matching was conducted using Thoemmes' (2012) SPSS syntax. Covariates used to match students included gender, ethnicity, the season of the sport in which they participated (fall, spring, and crossover), and the total hours enrolled in developmental courses. From the original 206 students, 51 pairs of students were matched, equaling a total of 102 students included in the final analyses. All but five of the control students, those without a designated academic advisor, were matched. Conversely, 99 of the treatment students, those with a designated academic advisor, were not matched and were eliminated from the analyses. Descriptive and inferential statistics were calculated using the Statistical Package for Social Sciences (SPSS), version 22.
There were two dependent variables for this study, the GPA and the number of degree credit hours earned. Results of a paired sampled t test showed there was no statistically significant difference in GPA and degree credit hours between student athletes who had a designated academic advisor for athletics and those who did not. While there was no statistically significant difference in GPA and degree credit hours between the two groups, there was a small practical significance in GPAs and degree credit hours between the two groups.
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Utilizing Project Management Tools to Develop a New Academic Advising Framework
Author: Olsen, Phillip
Publication info: The College of St. Scholastica, ProQuest Dissertations Publishing, 2015. 1591276.
ProQuest document link
Abstract:
This paper investigates the state of higher education and academic advising, and then offers a framework that utilizes project management to improve how students are advised. There is a review of literature that encompasses higher education then demonstrates the ability of project management to be utilized in advisement and coaching, followed by a proposed solution that connects academic advising into such a scenario. Project management tools such as the Activity on Node diagram and the Work Breakdown Structure are highlighted and tailored for an academic program. This paper pushes the role of project management within higher education into a new direction and broadens the skill set of academic advisors. The end result of such a plan develops students in a way that will help them prepare for their academic programs by planning their time more carefully before and during their programs. Future research is recommended to ensure results are congruent with the expected outcomes listed.
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Transitions and decisions: Academic advising behaviors of undergraduate transfer students
Author: Tucker, Megan Hanna Latwinas
Publication info: George Mason University, ProQuest Dissertations Publishing, 2015. 3706951.
ProQuest document link
Abstract:
This study investigates attitudes towards academic advising, barriers to social and academic progress, and the actual academic behaviors used in regards to advising from unique and diverse groups of undergraduate students. Using a convenience sample, one-on-one interviews were conducted and a follow-up questionnaire given to 25 participants who identified as undergraduate transfer students. Following data collection, a thematic analysis was applied in order to extract overarching categories which contained themes and sub-themes. Findings suggest that this group of transfer students are actively thinking about and making decisions related to their academic future. These students saw the benefits of being prepared and being able to manage constant stress. Likewise, the participants that did not have good experiences with advising at their previous institution were much more likely to distrust their new advisors, or seek out information elsewhere. Finally, the participants expressed the desire for changes to the advising structure including catering more to part-time students who have day jobs, creating mentoring programs for transfers, and requiring advising for new students or brand new transfers until they are comfortable and more confident in their progress. This research offers recommendations for department-level and institution-level changes that puts academic advising in the forefront of the students' minds and offers more accessibility to an ever-growing population of transfer students at higher education institutions. These proposed changes hope to create more inviting and appreciative interpersonal communication patterns between advisors and students, and may promote healthy academic behaviors that assist students in successful degree completion.
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The influence of advisor-advisee relational fit on the college academic advising experience: A collective case study
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Publication info: Northeastern University, ProQuest Dissertations Publishing, 2015. 3703544.
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Abstract:
Academic advising is viewed as an important aspect of a successful college experience, yet it is difficult to link the relational fit of a dyadic pair to the academic advising experience of students and their advisors. The purpose of this study was to explore how college students and advisors within academic advising relationships perceive their relational fit and how the fit influences the college academic advising experience. Ten faculty-student advising pairs participated in this study. The researcher utilized a collective case study approach to examine the relational nature of bounded pairs in the advising context. Peplau's interpersonal relations theory provided the lens to explore the scaffolding of relational development within a professional practice. The participants revealed that the connectedness between the advising pair was influenced by the development of the relationship over time. The participants perceived that the authenticity of the faculty advisor created the foundation for relational growth and an increase in connectedness between the pair. In addition, the independence of the student partner is the culminating outcome of the relational learning experience. The findings are relevant for institutional leaders, advising practitioners, students, and individuals who study the field of academic advising. Additional research is needed to explore the influence institutional and student type has on the development of relational fit of bounded advising pairs in the academic advising context.
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An examination of multicultural competency among academic advising professionals
Author: Mizrahi, Kerri-Ann
Publication info: St. John's University (New York), School of Education and Human Services, ProQuest Dissertations Publishing, 2015. 3662506.
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Abstract:
The increasing diversity of students attending higher education institutions requires academic advisors to meet the needs of this growing student population. This non-experimental, quantitative, research study examined academic advisors' level of multicultural competency and examined the relationship between academic advisors' multicultural competency and demographic variables.
The sample for this study consisted of 564 members of the National Academic Advising Association (NACADA), a professional academic advising association. Data from the Multicultural Counselor Competency and Training Survey-Revised (MCCTS-R) and a demographic questionnaire were collected and analyzed.
Descriptive analyses were conducted for each item on the MCCTS-R and demographic questionnaire. Four one-way analyses of variance (ANOVA), with follow-up post hoc tests were conducted to examine the differences among the scores on the MCCTS-R by geographic location of the institution, institutional size, gender, level of education, race/ethnicity, and number of years advising experience.
The results of the analyses indicate that academic advisors perceive themselves as being as multicultural competent. Three subscales were also examined and academic advisors perceived themselves as being most competent in the area of multicultural terminology, followed by multicultural awareness, and advisors perceive themselves as being least competent in the area of multicultural knowledge. The study also found that race and ethnicity was a demographic that had a significant effect on overall multicultural competency. A series of ANOVA's were conducted for each of the survey response items to identify the differences between race/ethnic groups.
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Abstract:
There were two main purposes of this quantitative study. The first purpose was to identify characteristics associated with the selected sample of academic advisors that comprise study. Secondly, the study sought to determine how well work related activities of a selected population of academic advisors correlate with professional characteristics constructs and professional standards constructs of academic advising as a profession.
The study used Habley’s (1986) characteristics of a profession to derive the studies professional characteristic construct, education activities, research activities, and professional development activities as it relates to a selected group of academic advisors work related activities. The studies professional standards construct was derived from five Council for the Advancement of Standards (CAS) professional standards for academic as it relates to a selected group of academic advisors work related activities. The study of 78 out of 210 identified full-time academic advisors at two-and four-year public colleges and universities in the North Texas Region utilized a multidimensional researcher-developed Web survey instrument designed to measure professional standards and characteristic within the field of academic advising.
Study results reinforced current criticism of research and education activities within the field of academic advising showing that the lack of scholarly research and education activities among academic advisors decreases significantly their efforts towards professionalization. Also, professional standards construct results suggest that the utilization of CAS standards for academic advising as an evaluation tool may enhance an academic advisor’s knowledge of professional standards within the field.
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Aggressive academic advising practices: Improving nursing student persistence
Author: Mooring, Quanza E.
Publication info: Capella University, ProQuest Dissertations Publishing, 2014. 3680063.
ProQuest document link
Abstract:
The purpose of this study was to determine if a relationship existed between aggressive academic advising and nursing student persistence. Aggressive academic advising is a proactive, engaged, student-centered advising approach that focuses on quality advisor-advisee interactions. Through a non-experimental, correlational quantitative research design, 109 nursing faculty and advisors for nursing students were surveyed. The study found no correlation between the number of academic advising strategies used and nursing student persistence, but did find a significant relationship between two of thirty academic advising strategies from part II of the Academic Advising Inventory. Implications for nursing education included: A focus on meaningful, quality advisor-advisee interactions, more time spent discussing the meaning of a college education, and advisor guidance on selection and declaration of the academic major or concentration.
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An intelligent natural language conversational system for academic advising
Author: Latorre-Navarro, Edward M.
Publication info: University of Florida, ProQuest Dissertations Publishing, 2014. 3647840.
ProQuest document link
Abstract:
Academic advisors assist students in academic, professional, social and personal matters. Successful advising systems increase student retention, improve graduation rates and help students meet educational goals. Research in academic advising shows a trend of integrating electronic technologies that advisors must adopt to increase their roles in student education, while resources are limited and the proportion of students increases. The main objective of this work is to deploy an expert-based natural language academic advising system, to manage multiple straightforward advising tasks and allow advisors to engage in non-mundane educative tasks.
This system features a conversational agent as the user interface, includes modules for data collection, user data management, an academic advising knowledge base and a web design structure for the implementation platform. This system also includes an expert-based system to manage academic tasks such as course sequence planning, and a method to allow the users to contribute to the academic knowledge base.
The system is operational for several hundred students of the Electrical and Computer Engineering Department of the University of Florida. This works covers the design, development, deployment and evaluation of this system. The students used the system during three experimental phases. For the third phase, the system performed well, obtaining close to 80%, on the traditional language processing measures of precision, recall, accuracy and F1 score. Assessment from the constituencies showed positive and assuring reviews.
The development of this innovative application involves three research contributions to the field. Firstly, a comprehensive literature search and assessment of the academic advising field with recommended solutions based on the latest technological innovations. Secondly, the design of the first-known academic advising multi-task conversational system, using a robust and scalable linguistically inspired algorithm to resolve ambiguous references, suitable for conditions where large corpora of data are not available. The system contains measures for self-evaluation and for upgrading the knowledge base without involvement from the system developers. Thirdly, the implementation and evaluation of the system in a real-world scenario, which shows the viability of the application and initiated the development of a corpus for academic advising, valuable for the language processing and academic research communities.
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The Impact of Academic Advising on the Retention of First-year Students in a Gulf-Arab University
Author: Haghamed, Selma
Publication info: The University of Nebraska - Lincoln, ProQuest Dissertations Publishing, 2014. 3666964.
ProQuest document link
Abstract:
This study investigated academic advising and retention in a Gulf-Arab university. Quantitative and qualitative data were gathered in order to understand how academic advising could have potentially contributed to the improvement of student retention. The focus of the study was on first-year students in the College of Business and Economics and the College of Law in a Gulf-Arab national four-year institution. The study compared the Grade Point Average (GPA) and the number of credit hours in two groups of first-year students: 1) a treatment group of students who utilized academic advising services and (2) the control group of students who did not.
Findings included: 1) Students who participated in the Academic Advising intervention had significantly higher GPAs than those who did not participate. 2) Students who participated in the Academic Advising intervention registered for courses in the semester following their admission in greater numbers. 3) The use of the College Student Inventory (CSI) by academic advisors was perceived to be an effective tool in assessing student attitudes and perceptions. 4) Non-returning students reported job and work responsibilities as a major reason for their dropping out.
Recommendations for improved practice included: building a comprehensive retention plan based on (1) data, (2) attrition factors unique to the institution, (3) institutional mission and strategic objectives, and (4) institutional resources with special emphasis on academic advising. Recommendations for future research included replicating this study with a longitudinal design that tracks the development and persistence of students who receive the academic advising intervention across multiple semesters or until graduation with more control over variables not related to the academic advising intervention.
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Expectation versus reality: The impact of academic advising on nontraditional community college students seeking a career change
Author: Welcome, Stacy L.
Publication info: Capella University, ProQuest Dissertations Publishing, 2014. 3637275.
ProQuest document link
Abstract:
Positive academic advising experiences are critical to the academic success of nontraditional community college students seeking a career change. The purpose of this study was to explore the ways academic advisors help nontraditional community college students seeking a career change. The design of this study was a generic qualitative method with an interpretive approach. The study was viewed through the lens of transformative learning theory and developmental advising theory. The ways academic advising helped nontraditional community college students seeking a career change were elicited through face-to-face semistructured interviews using a purposive sample of 10 men and women between the ages of 25 and 65. Inclusion criteria were nontraditional students who had (a) achieved a certificate, associate's degree, or bachelor's degree; (b) a break in schooling of at least 5 years; (c) started a career and a family; (d) reenrolled in community college for additional education; and (e) received academic advising at least once between fall 2012 and spring 2013. This study attempted to answer the following question: What are the ways academic advisors help nontraditional community college students seeking a career change? All gathered data were transferred and input to QSR NVivo 10 qualitative data analysis software to manage and analyze the data for themes. The research findings could have implications for nontraditional students, business and industry, and academic institutions. Analysis of the data produced four themes that explained the experiences of the participants: (a) other support resources, (b) positive experiences with academic advising, (c) negative experiences with academic advising, and (d) expectation versus reality. According to the results, academic advisors can help nontraditional community college students seeking a career change by personalizing the academic advising session to meet the student's needs and factor in the student's previous experiences while advising. Several recommendations were made based on the results of the study and focused on helping improve service, resources, and programs for nontraditional community college students seeking a career change.
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Associate degree student satisfaction with academic advising
Author: Walleser, Diane K.
Publication info: Edgewood College, ProQuest Dissertations Publishing, 2014. 3623576.
ProQuest document link
Abstract:
The purpose of this study was to identify the determinants of student satisfaction with associate degree academic advising satisfaction with Madison Area Technical College students. During spring of 2013 an electronic survey was conducted to collect data from credit students in the college's academic programs. A survey was sent to 14,776 full time and part time, degree-seeking students, and a total of 2,365 responded for a 16% participation rate. Students were surveyed on their perceptions of importance, expectation, and satisfaction of 12 academic advising functions. Students were, also, asked to rate their last advising experience. Very satisfied and satisfied respondents totaled 52% leaving 48% of students less than satisfied with their advising experience. Regressions were run using linear, ordinal, and logistic methods and a variable was created to measure the interaction of importance and expectation by multiplying the response values for each of the advising functions. The importance/expectation variable was a positive predictor of student satisfaction with academic advising. Additional findings showed that Liberal Arts Transfer students were generally less satisfied than their peers in other academic programs and white students were less satisfied than non-white peers. Other variables did not produce statistically significant results.
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A Case Study on the Processes of Academic Advising in a School-Centric Environment
Author: Dickson, Thomas
Publication info: Arizona State University, ProQuest Dissertations Publishing, 2014. 3619570.
ProQuest document link
Abstract:
This study examined the processes of academic advisement in a school-centric university environment utilizing the O'Banion Model of Academic Advising (1972) as a baseline for theoretical comparison. The primary research question sought to explore if the O'Banion Model of Academic Advising, a dominant theory of advisement processes, was still representative of and present in contemporary advisement. A qualitative case study methodology was utilized to explore the lived experiences of professional staff academic advisors in the academic advisement process. Eleven professional staff advisors were interviewed for up to 90 minutes each about their lived experience in providing academic advisement services. A structured series of questions were asked about the academic advisors' experiences with the process and their daily advisement activities. The participants were asked how the vision, mission, philosophies, and structures of the institution impacted their role and responsibilities in the advisement process. Mixed results were found over the presence of the O'Banion Model in contemporary advisement. The results revealed significant additional workloads, unique structures, and complex roles as a result of the institution's school-centric philosophy. Role ambiguity and confusion over responsibility for the advisement process were found.
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Academic Advising at a Distance: A Case Study where No Face to Face Interactions Occur
Author: Jacobs, Angela C. R.
Publication info: University of Missouri - Columbia, ProQuest Dissertations Publishing, 2013. 13869887.
ProQuest document link
Abstract:
The purpose of this case study was to explore the relationship between professional academic advisors and undergraduate college students at a distance where face-to-face meetings did not occur. This case also utilized evidence from a number of advising relationships at the institution to not only illustrate the case of distance advising but also to show different perspectives on the issue. Findings included that distance advising was enacted somewhat differently online than face-to-face due to diverse student populations, technology and the organizational structures of the college. Also policies and practices borrowed from face-to-face operations sometimes disadvantaged students’ needs and abilities to be successful online. Teaching presence, social presence and cognitive presence were also found to be enacted in varying ways online and social capital impacted learning, interactions and relationships of advisors-advisees online as well. Implications for action and future research are also included.
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High-touch and high-tech? Community college advisors' perceptions of integrating technology into quality academic advising
Author: Coughlin, Meredith Baker
Publication info: University of Florida, ProQuest Dissertations Publishing, 2013. 3647882.
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Abstract:
The purpose of this study was to explore advisors’ perceptions of integrating technology into quality academic advising. Interviews conducted with six community college advisors from across the United States focused on (a) how advisors define and operationalize quality academic advising and (b) how they use technology for quality academic advising.
Initial data analyses followed Moustakas’ (1994) methods for transcendental phenomenological analysis followed by open coding processes as described by Creswell (1998). Findings were presented in two ways. First, the advisor profiles provided in-depth descriptions of each advisor’s experiences including her organizational context, primary responsibilities, beliefs about advising, and technology use in advising. Then the overarching themes within experiences across advisors were provided.
This study found that the high-touch profession of academic advising is being impacted by advisors' and students' reliance on technology resulting in a new component critical to providing quality academic advising: fostering student independence through empowering practices. A discussion of the findings as related to previous research literature, implications for advisors and administrators, and recommendations for future research are included.
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Undecided First Year College Students' Experiences with Academic Advising at Miami University
Author: Workman, Jamie L.
Publication info: Ohio University, ProQuest Dissertations Publishing, 2013. 3667178.
ProQuest document link
Abstract:
This research explored two recent models of first year academic advising used at Miami University: The Explore Miami (EXM) model and a model associated with students in its newly created University Studies major, a designation for students who formerly were classified as undeclared majors. A secondary research interest focused on student experiences with the EXM Living Learning Community (LLC), which is specifically designed to meet the needs of undecided students. It was unknown how the University Studies students would experience their academic advising as well as their EXM LLC. University Studies students received a different academic advising model than the undecided students in previous classes. The EXM LLC was specially designed for students who wanted to explore their major and career path as well as the university as a whole.
This project was conducted using a grounded theory techniques and a phenomenological perspective. Twelve students, six from each class, were interviewed via a semi-structured method. The research addressed the following research questions: (1) How did students experience being undecided first year students? (2) How did undecided students make meaning of their academic advising experiences? (2a) What were their experiences with their respective academic advising model? (2b) How, if at all, did the students perceive their respective academic advising model meet their needs as undecided students? (2c) How, if at all, did the Explore Miami Living Learning Community aid students in their major declaration process?
Exploration around these topics provided rich data. Themes emerged from the data, categorized into one of the four S's of Schlossberg's transition theory. Sub themes materialized within each category. The study provided insight into how undecided students made meaning of a variety of experiences which can aid professional practice for supporting this unique population through their career and decision making process.
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"Advise me!" Understanding undergraduate student perceptions of learning in academic advising
Author: Simpson, Schyler
Publication info: University of Kentucky, ProQuest Dissertations Publishing, 2013. 3583796.
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Abstract:
This dissertation is a theoretically driven empirical analysis of instructional communication in academic advising. It explores the effects of perceived advisor accommodation on advisee learning. Specifically, it examines whether academic advisors employ accommodation communication that influence affect, cognitive learning, and behavioral learning outcomes in advisees. Four hundred and seventeen students were asked to report on their perceptions of learning through an online cross-sectional survey that addressed communication accommodation strategies employed in the advisor/advisee experience. Results show that behavioral learning (measured by intentions) was significantly predicted by advisor inquiry of school-related content (β = .391, p < .01); advisor attentiveness (β = -.169, p < .01); affect toward advising content (β = .154, p < .01); and cognitive knowledge (β = .244, p < .01)]. <p> KEYWORDS: Academic Advising, Affect, Cognitive Learning, Behavioral Learning, Communication Accommodation.
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Academic Advising Approaches Used With Foreign-Born Latino Graduate Students: A Mixed-Methods Approach
Author: Gambuzza, Maria Emilia
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ProQuest document link
Abstract:
This applied dissertation was designed to determine the level of satisfaction with the current academic advising approaches used for foreign-born Latino adult learners enrolled in a master’s degree program designed specifically for Spanish-speaking immigrants in two Hispanic-serving institutions in Florida. The data collected through this study allowed the researcher to describe foreign-born Latino graduate students’ perceptions and the experiences of academic advising practices to specifically identify key elements that would improve academic advising performance and retention and graduation rates at the primary research site. Foreign-born Latinos comprise a strong portion of the workforce population of the U.S. Therefore, there is a need to provide tailored academic advising support to enhance their learning experience.
The outcome of this study was also used as supportive information to be included in the Annual Performance Report of the Title V-B PPOHA grant awarded to the institution. Furthermore, the outcome of the study allowed the researcher to identify key elements that could improve the overall academic support systems of other Hispanic-serving institutions around the country.
Four research questions guided this study:
1. What kind of academic advising approach is used at the research site?
2. Is the academic advising at the research site helping the acculturation of foreign-born Latino adult learners?
3. Are foreign-born Latino adult learners satisfied with the academic advising approach provided at the research site?
4. What specific changes need to be made to the current academic advising approach to improve its effectiveness?
The methodology used was a mixed-methods design. Procedures included an extensive literature review, the examination of instruments, the development of an interview protocol, the surveying of students, and the interviewing of academic advisors.
The findings of this study suggested that foreign-born Latino adult learners need personalized attention to guide them through the American higher education system. Therefore, academic advisors of foreign-born Latinos must possess a mentor attitude to maximize the benefits of any academic advising session. Implications for future advising research and practice are included.
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The benefit of academic advising for the academic success of college student-athletes
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Abstract:
The purpose of this project was to propose the creation of an Academic Advisor position specifically for student-athletes. The literature has indicated that student-athletes are a relatively unique population who do not fare as well academically as their non-athlete counterparts. The proposed position will address the needs of student-athletes' academic, personal, and developmental progress. With the added demands of practice time on student-athletes, requiring mandatory advising sessions, study-hall sessions, and progress reports are all examples of methods to assist in the overall improvement of student-athletes' academic progress.
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Using Formative Evaluations to Improve Student Engagement in Academic Advising
Author: Whitley, Patrice A.D.
Publication info: Walden University, ProQuest Dissertations Publishing, 2013. 3602994.
ProQuest document link
Abstract:
With the lowest statewide graduation rates, administrators at one community college in rural Arkansas have been struggling to improve the college's degree attainment statistics. This small institution developed a strategic plan to improve graduation rates by improving student engagement through academic advising services. The Learner Support Division implemented steps towards aligning advising objectives to increase degree completion rates; however, there was no formal evaluation process to ensure services were successfully delivered as intended and perceived as supportive to students. A formative program evaluation was used to examine how students experienced advising services and the influence advising services had on student advocacy and retention. Using a qualitative approach, data were collected from program documentation, including 215 advising observations and 2 focus groups of 4 students to identify strengths and weaknesses in advising practices that demonstrated a commitment to encourage students to overcome barriers in degree attainment. Student and staff participants provided feedback on the effectiveness of specific advising functions that reinforced academic persistence. Making use of a triangulation approach to understand and interpret detailed accounts of advising activities and operations, findings were separated into the program action logic categories of inputs, outputs (activities), and outcomes (short and long term). In addition to producing program recommendations that corresponded directly with findings, the project promoted social change through advocating a shift in monitoring advising services and its influence on learner success. This project has fostered campus-wide support for using a qualitative matrix to examine other student support programs at the research site.
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Academic Advising Structures that Support First-year Student Success and Retention
Author: McFarlane, Brett Leland
Publication info: Portland State University, ProQuest Dissertations Publishing, 2013. 3594951.
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Abstract:
Academic advising has been touted as a key to student success and retention. Today's academic advising delivery models vary considerably and little is known about the efficiency and effectiveness of these models. The purpose of this study was to determine if there is a relationship between how academic advising is delivered to first-year students at a four-year public, high research activity university located on the west coast and the students' satisfaction with advising, advising learning outcomes, and retention. In the study, responses of 628 first-year students to a survey which asked them about their attitudes toward and experiences with academic advising were examined. Results indicated statistically significant relationships between student satisfaction ratings and advising learning outcomes and how advising is delivered, specifically, who advises students, where students are advised, how frequently students are required to see an advisor, how frequently students choose to see an advisor, and how "mandatory" advising is implemented. Furthermore results showed that student retention was related to who advises students and how "mandatory" advising is implemented with peer-led advising processes showing higher student attrition rates than other processes. The overall advising delivery variable effect size was small. Implications for practice and suggestions for future research are discussed.
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A Best-Practice Model for Academic Advising of University Biology Majors
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Abstract:
Biology faculty at an East Coast university believed their undergraduate students were not being well served by the existing academic advising program. The purpose of this mixed methods project study was to evaluate the effectiveness of the academic advising model in a biology department. Guided by system-based organizational theory, a learning organization model, and holistic theory emphasizing an individual's journey of academic and personal growth, an online survey, student focus groups, and faculty interviews were used to collect data, which developed recommendations for improving undergraduate academic advising in the biology department. Using Survey Monkey, 35 surveys were returned. Frequency tables, ANOVAs, and t tests produced the results of the survey. The results of the ANOVAs and t tests indicated statically significant differences (p < .05) between what students determined were important academic advising elements and how they viewed the supported given to them from academic advising. All student respondents agreed that all criteria of academic advising were important, though some criteria were more important than others. Qualitative axial coding was used to extract pertinent data from 5 interviews and 3 focus groups. The results from the interviews and focus groups indicated that the role of mentor should remain at the faculty level, guiding students in what they can do with their degrees and discussing options that students may not have considered. The proposed model for academic advising may improve student success rates for undergraduates enrolled in the biology department at the current institution, as well as in science-oriented programs at other institutions, by providing better guidance to those who serve them in academic advising.
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Social Organization Analysis of the Role of Academic Advising: A Case Study at the University of Liberia
Author: Williams Sy, Jobila Y.
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Abstract:
Positive educational experiences deliberately sought through advising can lead to increased academic success, improved college experiences, and long-term benefits as graduates become contributing citizens in society. However, much of the research on the role of and advantages related to academic advising has been limited to American colleges and universities. This ethnographic case study conducted at the University of Liberia examined the organizational role of advising from student, faculty, and staff perspectives, and explored the culture, college experiences, and academic progression of students prior to and after the establishment of the Student Academic Advisement and Career Counseling Center particularly among freshmen and seniors. The purpose of this study was to identify the role of advising services in a Liberian higher education setting, to understand the relationships between social organization and advising interactions, and to explore applications of advising approaches in non-Western cultural contexts. Nine faculty, 10 staff, and 20 student participants were interviewed.
The findings suggest that postwar challenges in Liberian higher education and the University of Liberia's shifting perspective on student-centeredness have been the primary elements that have shaped the barriers and opportunities found in the role of advising and college student experience. Implications of this study have expanded our knowledge of academic advising in a non-Western, postwar culture, and highlighted the significance of applying social organization analysis and metaphor to understand complex structures and processes involved in higher education advising processes. As Liberia and other similar developing countries look for ways to improve educational experiences, inspire social consciousness, contribute to national development and workforce needs, address remediation and rehabilitation concerns, enhance student persistence and retention, and improve academic success, academic advising could be a key solution in the process.
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Using academic advising to increase motivation and engagement in first-year college students
Author: Remsing, Lisa M.
Publication info: Wayne State University, ProQuest Dissertations Publishing, 2013. 3558218.
ProQuest document link
Abstract:
According to ACT Educational Services (2010), more than one-third of college freshmen will not progress to their sophomore year. Several states, including Michigan, have proposed higher education performance funding models, which directly correlate state funds to student retention and graduation rates (Jesse, 2012). As higher education suffers from diminishing resources, there is a heightened focus to increase retention and graduation rates (Tinto, 2007).
The transition from high school to college can be a traumatic time for adolescents. This age group has unique motivational needs as they adjust to an unfamiliar academic environment (Perry et al., 2005). The first year of college is a critical time when students make the decision to stay enrolled or withdraw (Tinto, 2007). Research shows that student motivation and engagement are key factors in academic persistence among college freshman, both of which can be impacted through effective academic advising (Mottarella et al., 2004; Hale et al., 2009; Smith, 2002; Museus & Ravello, 2010).
The purpose of this design-based research study was to document the design, implementation, and evaluation of a motivational-based academic advising intervention for first-year students in the School of Business at Wayne State University. Using Part V of the Academic Advising Inventory (AAI), student preference of developmental versus prescriptive advising styles was measured. It was found that first-year students prefer developmental advising, but seem to lack confidence in areas of course selection and academic decision making. To address these areas of need, two advising instruments were designed for used with first-year students: the First-Year Advising and Communication Tool (FACT), and the First-Year Advising Syllabus.
Twenty-one first-year business students were exposed to the instruments during the fall 2012 semester. The instruments were evaluated and revised through three phases of iterative data collection and analysis. Qualitative data was collected in these phases through open-ended student surveys, student interviews, advisor journals, and a researcher journal. It was found that first-year students in this study feel that academic advising is most impactful to their motivation and engagement in three key areas: selecting courses, establishing a personal advising relationship, and in future planning and goal setting.
Links:Check UWI for Availability
Subject: Higher Education Administration; Instructional Design; Higher education
Classification: 0446: Higher Education Administration; 0447: Instructional Design; 0745: Higher education
Identifier / keyword: Education Academic advising College freshmen First-year students Motivation Student engagement Student retention
Number of pages: 176
Publication year: 2013
Degree date: 2013
School code: 0254
Source: DAI-A 74/08(E), Dissertation Abstracts International
Place of publication: Ann Arbor
Country of publication: United States
ISBN: 978-1-303-02585-3
Advisor: Tracey, Monica
Committee member: Moseley, James; Somers, Toni; Spannaus, Timothy
University/institution: Wayne State University
Department: Instructional Technology
University location: United States -- Michigan
Degree: Ph.D.
Source type: Dissertations & Theses
Language: English
Document type: Dissertation/Thesis
Dissertation/thesis number: 3558218
ProQuest document ID: 1364543086
Document URL: https://search.proquest.com/docview/1364543086?accountid=45039
Copyright: Database copyright ProQuest LLC; ProQuest does not claim copyright in the individual underlying works.
Database: ProQuest Dissertations & Theses Global
[bookmark: DocID_MSTAR_1350640773]

FaculTea: Professional Development for Learning Centered Academic Advising
Author: Voller, Julie Givans
Publication info: Arizona State University, ProQuest Dissertations Publishing, 2013. 3558377.
ProQuest document link
Abstract:
The theory of learning centered academic advising states that the purpose of advising is to teach undergraduate students about the logic and purpose of their education. Previous scholarship on learning centered advising has focused on the theoretical or on implementation by faculty at small colleges and universities. Methods for supporting learning centered advising in other contexts are lacking. This mixed methods, action research study investigates the efficacy of FaculTea, a professional development program designed to promote learning centered advising practices among professional academic advisors at a large state university. The study also measured frequency of learning centered advising and student perceptions of learning centered advising. Participants were 57 academic advisors in a liberal arts and sciences college at a large state university, who reported on their advising practices. In addition, the investigator interviewed four advisors, and observed them during 15 advising appointments. Also, six students were interviewed to determine their response to learning centered academic advising. Results showed the FaculTea program model was effective in promoting learning centered advising. In addition, advisors used learning centered advising to a moderate extent, depending upon the context of the appointment, the developmental level of the student, and experience level of the advisor. Student responses varied. These findings suggest learning centered advising can be incorporated into various academic advising contexts and structures and that FaculTea is an excellent model for learning centered academic advisor professional development.
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Graphic Models for Decision Support in Academic Advising
Author: Guerin, Joshua
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Abstract:
This dissertation consists of two main projects related to modeling human desires and behavior using graphical models. We introduce algorithms for learning two different classes of graphical models: CP-nets and dynamic Bayesian networks (DBNs). CP-nets are a graphical model of a user's preferences, where nodes are features of the domain and directed edges represent conditional preferences over these features. DBNs are used for probabilistic inference or prediction of state transitions. In a DBN model vertices represent features of the domain at different time steps, and directed edges represent conditional relationships over values of variables at future time steps given assignments to past nodes.
A CP-net is a model of user preference that operate under the "ceteris paribus" semantics (ceteris paribus loosely translated to "with all other things being equal"). For example, "With all other things being equal, I prefer red cars to blue cars." It has been argued that this is a good analogy for the way that humans reason about preferences [9, 31, 43].
Learning of CP-nets is a known, difficult problem in Computer Science [20, 28]. Few algorithms have been proposed for online learning of CP-nets from user queries. This dissertation provides a heuristic algorithm for direct elicitation of CP-net models from users. This algorithm uses feature and outcome comparison queries ("Do you prefer X or Y?") to learn the user's preference model. This algorithm is tested using randomly generated CP-net models.
The second algorithm we present in this dissertation is a heuristic algorithm for learning dynamic Bayesian network models from sparse, time-stamped ratings data. This algorithm uses as inspiration the robust prediction generation of item-based collaborative filtering recommender systems.
We test this algorithm using real transcript data from the CS department at our University. In this setting, nodes represent the user's grades in courses that have been taken. These DBN models can be used to predict a students grades in future courses given their current transcript configuration, and the action that they wish to take (i.e., taking a course). We discuss possible extensions of this work, including the use of the models as a basis for decision-theoretic planning for advising.
KEYWORDS: Artificial intelligence, CP-nets, dynamic Bayesian networks, graphical models, academic advising.
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Academic advising assessment practices: A descriptive study
Author: Powers, Keith L.
Publication info: Kansas State University, ProQuest Dissertations Publishing, 2012. 3551067.
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Abstract:
In academic courses, assessment is used to evaluate the effect of teaching on student learning. Academic advising has been viewed as a form of teaching (Crookston, 1972); therefore, it is necessary to assess the effect of academic advising on student learning. The best practices of assessment of academic achievement involve the following three steps: the identification of student learning outcomes (i.e., what is assessed), the development and use of good measures of student learning (i.e., how assessment is conducted), and the use of sound professional judgment to understand the information gathered and to make changes to improve student learning (i.e., how assessment results are used). However, the assessment of academic advising is often minimal, narrow, and inconsistent. Further, when assessment of academic advising is conducted, it is most commonly a survey of student satisfaction of their advising experience (Carlstrom, 2012; Habley, 2004; Macaruso, 2007; Robbins, 2009).
The purpose of this study was to learn about the assessment practices in the profession by surveying those who conducted or were responsible for assessment of academic advising. The study found that 80% of participants had identified academic advising student learning outcomes in their situation. The most frequently reported outcome was that students would know degree requirements. A little over half of the participants who identified student learning outcomes assessed the achievement of those outcomes and student surveys were the most frequently reported measure used. Seven percent of participants reported to use three or more measures to assess student learning outcomes. Multiple measures are needed in assessing outcomes to gather comprehensive evidence of outcomes achievement. Sixty percent of participants reported they used assessment information to make decisions regarding improvement of services and student learning. The most frequently reported use of information was making revisions to the advising process/delivery outcomes. The results of the survey indicated that participants viewed advisors' belief in assessment as important to facilitating assessment of academic advising. They also viewed administrators' use of information in making decisions and changes to improve advising practices and increase student learning as important.
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Describing Undergraduate Students' Perceptions of Academic Advising Practices in a College of Food, Agricultural, and Environmental Sciences
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Abstract:
Academic advising is an integral part of the college experience. Outcomes of academic advising may be more critical than realized by either advisors or advisees. Studies have been compiled to suggest that meaningful and developmental contact with advisors promotes student success (Johnson & Wang, 2011; Kuh, 2008; Tuttle, 2000). However, a review of literature was used to reveal that students are dissatisfied with their academic advising, and that an extensive need exists to educate and train academic advisors on methods needed for establishing effective advising for college students. Therefore, the purpose of this descriptive-correlational study was to describe current undergraduate students’ perceptions of academic advising practices within the College of Food, Agricultural, and Environmental Sciences (CFAES) at The Ohio State University.
The theoretical foundation for this study included two theories of student development. Perry’s (1970) Theory of College Student Intellectual Development was used to describe how college students progress through three major stages of thought in their cognitive development. Chickering’s (1969) Seven Vectors of Student Development Theory was used to identify seven vectors along which college students continually develop.
The researcher-designed questionnaire in this study contained 20 Likert-scale items that originated from the National Survey of Student Engagement (NSSE). The researcher employed an online survey provider for data collection.
Analyses of the results indicated that academic advisors in CFAES were providing good quality advising to their undergraduate advisees. Academic advisors in CFAES were rated positively in regards to their relationships with undergraduate advisees. Students reported that advisors were available, and provided accurate and up-to-date information when it was needed. It was also found that the institution provided good quality academic advising to undergraduate students in CFAES, as well as provided support to help students succeed academically through academic advising.
Analyses of the results also identified areas of improvement for academic advising practices in CFAES. Academic advisors in CFAES are advising only half of their assigned undergraduate advisees, while half of the students indicated they were using sources other than their assigned advisor for advising needs. It was also reported that academic advisors in CFAES do not tend to discuss career plans with undergraduate advisees.
It was concluded that undergraduate students in CFAES were generally satisfied with the quality of academic advising they received at the college and the institution. Relationships indicated that the more frequent contact advisees have with their advisors, the more likely they were to be satisfied with the advising practices and engaged in enriching educational experiences.
Recommendations included providing academic advisor training for new faculty members to inform them of the policies, procedures, and effective practices in academic advising. A second recommendation was for the college to conduct professional development opportunities for faculty members who serve as advisors to update them on the current research and advising practices. Further recommendations included to assess the effectiveness of advisors by using student feedback and to encourage advisors to maintain regular office hours and offer varied modes of contact with advisees.
Links:Check UWI for Availability
Subject: School counseling; Higher education
Classification: 0519: School counseling; 0745: Higher education
Identifier / keyword: Education Academic advising College of Food, Agricultural, and Environmental Sciences Undergraduate
Number of pages: 257
Publication year: 2012
Degree date: 2012
School code: 0168
Source: DAI-A 74/05(E), Dissertation Abstracts International
Place of publication: Ann Arbor
Country of publication: United States
ISBN: 978-1-267-85032-4
Advisor: Whittington, M. Susie
Committee member: Birkenholz, Robert J.; King, Jeffre y E.; Zirkle, Christopher J.
University/institution: The Ohio State University
Department: Agricultural and Extension Education
University location: United States -- Ohio
Degree: Ph.D.
Source type: Dissertations & Theses
Language: English
Document type: Dissertation/Thesis
Dissertation/thesis number: 3535211
ProQuest document ID: 1284158483
Document URL: https://search.proquest.com/docview/1284158483?accountid=45039
Copyright: Database copyright ProQuest LLC; ProQuest does not claim copyright in the individual underlying works.
Database: ProQuest Dissertations & Theses Global
[bookmark: DocID_MSTAR_1237999609]




Understanding and unlocking the potential of online academic advising
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Abstract:
Student support services, such as academic advising, promote college student retention and increased graduation rates. As educational institutions continue to face budgetary uncertainties, academic advising services are facing cuts that threaten their ability to provide student support. Online solutions are being advanced at many institutions, as they offer potential amplification of dwindling resources. Although online education has been heavily researched, online academic advising is not as well studied. This study sought to understand the core components of academic advising and applied these findings to the creation of an online academic advising website, a virtual intelligent counselor (VIC). VIC was then used to probe student perceptions of online academic advising. A mixed-methods multiphase research design, using both a pre-validated survey instrument and student interviews, permitted comparison of student perceptions of this academic advising website to perceptions of an actual advising system at a local area community college. Student perceptions of the website demonstrated support for peer-generated educational roadmaps and other design elements incorporated into VIC. Additionally, the usefulness and potential of this website as a planning tool was seen in student interviews. Online tools hold the promise of delivering advising services in financially difficult times, and the importance of proper design has been shown to be a key to unlocking this great challenge.
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ProQuest document link
Abstract:
The purpose of this study was to identify determinants of student satisfaction with undergraduate academic advising experiences within the Wisconsin School of Business at the University of Wisconsin-Madison. Through the use of an electronic survey, data were collected from the undergraduate business students during the fall 2011 semester. Six-point Likert scales were used to measure respondents' perceptions of importance, expectation, and satisfaction of 11 academic advising functions. The survey was sent to 1,941 business students and 740 completed the survey, a response rate of 38%. The survey respondents were representative of the undergraduate business population. In almost all of the importance, expectation, and satisfaction questions, the responses had a mean of above 4.0 out of 6.0. The data indicated that students were generally satisfied with their academic advising experience, contrary to most of the academic literature and internal surveys from the Wisconsin School of Business. The interaction of importance and expectation was captured by multiplying the respective response values for each of the advising functions. Regressions were run using linear, ordinal, and binary logistic methods. The importance/expectation variable was a strong and consistent predictor of student satisfaction with academic advising. Other variables were generally not statistically significant.
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Differences between perceived satisfaction with academic advising of underprepared students receiving prescriptive advising or developmental advising
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Abstract:
As open-door institutions of higher learning, community colleges should continue to increase their understanding of the characteristics, needs, and satisfaction of underprepared students. Understanding the satisfaction levels of underprepared students provides a foundation upon which to build support for student success and retention for underprepared students. As the underprepared population is traditionally diverse, demographic variables that may impact student satisfaction with academic advising should be examined to help academic institutions understand what areas need to be addressed and what areas need improvement. This study explored the differences between perceived satisfaction with academic advising of underprepared community college students receiving developmental advising and underprepared community college students receiving prescriptive advising. The study further examined the perceived satisfaction with developmental and prescriptive academic advising of underprepared community college students by categories of traditional and nontraditional students. The findings of this study were (a) traditional underprepared students were more satisfied with developmental advising, (b) nontraditional underprepared students were satisfied with prescriptive or developmental advising, (c) most students in the study indicated they received developmental advising but reported a high frequency of prescriptive activities during advising, and (d) at-risk student groups needed good advising to support academic and social integration and retention. The results indicated that community colleges, advisors, and advising systems need to consider the following areas: (a) structured training, (b) student contact with advisors, and (c) institutional support.
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Abstract:
Academic advising administrators, academic advising professional organization leaders, and academic advising scholars have not had access to information about how academic advising is organized in their states. The purposes of this study were (a) to describe the organization of academic advising in Ohio's two-year public colleges; (b) to explore the influences budgets, institutional policies and the Ohio Articulation and Transfer (OA&T) Policy had on academic advising; and (c) to examine the levels of influence budgets, institutional policies, and OA&T Policy had on decisions about who should deliver academic advising and where academic advising should take place.
The researcher used an exploratory mixed-method design that included: (a) structured phone interviews conducted with five state-level leaders in Ohio and (b) mail questionnaires sent to academic advising administrators at Ohio's two-year public colleges. State-level leaders in Ohio reported that in general institutional budgets for academic advising would likely decrease and impact the effectiveness of academic advising. Institutional budgets remained stable over the last year, and grant budgets were rarely used. Academic advising administrators most frequently reported "no change" in institutional budgets and reported grant budgets were "not applicable" in their academic advising programs during the past year. Results indicated that institutional variables (institutional policies and institutional budgets) had more influence on academic advising than external variables (state policies and grant budgets) had on academic advising.
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Faculty experiences with academic advising at 15 community colleges in eastern North Carolina
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Abstract:
The purpose of this mixed-methods study was to determine the academic advising experiences of faculty members on 15 community college campuses in eastern North Carolina in an effort to gather and examine data that will elaborate on and clarify the role of community college faculty in academic advising. With the information garnered, a plan will be proposed for improving academic advising in the North Carolina Community College System (NCCCS) in general and specifically in the eastern North Carolina community college cohort. This study gathered valid data from 485 respondents identified as full-time faculty advisors and instructors. These respondents were random and from the population for full time faculty advisors. The majority of the faculty advisors (85%) indicated their role as advisors centered on registering students for classes; whereas, a small percentage (15%) had an understanding of their role as an advisor. Community college faculty advisors received formal training that consisted of seminars/workshops, Webinars, and an advising manual with seminars/workshops. Community college faculty advisors pointed out that they received support from their institution, but little or no formal training was provided. Faculty advisors expressed the fact that encouragement, support, and collaboration came from other seasoned faculty members and from other areas on the campus (e.g., registrar and administrative assistant). Self-training was also included as a type of self-support. Overall, faculty advisors do more registering (or scheduling) than actual advising. It is not a definitive description of advising at the 15 institutions. Faculty advisors viewed academic advising as time consuming given the number of advisees assigned and their teaching load during an academic year.
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Abstract:
This dissertation was an exploratory study in the understanding of the campus internationalization process by professional academic advisors at a large research institution with an institutional strategic plan for internationalization. If academic advising is an instructional process by which the learning outcomes of internationalization are mediated, this study will indicate how professional academic advisors help their students and the institution achieve this learning outcome, what skills they feel need to be developed, and where integral pieces of training could be implemented. As such, it indicates how professional academic advisors potentially impact other learning outcomes. It provides higher education administrators with a point of connection for how these plans are being implemented and understood by a segment of professionals on the campus, as well as a perspective of academic advising as a teaching and learning process. Finally, it provides advisors with a means to make campus internationalization a more meaningful experience for colleagues and students.
The research question explored in this study was: How do professional academic advisors see their role in internationalization on a campus with a stated international agenda? To answer this question, I utilized a phenomenological approach to examine professional advisors' understanding of their role in campus internationalization as a component of the curriculum by revealing their lived experiences. I explored how professional academic advisors perceive and understand the parameters of the curriculum of internationalization. As academic advisors are engaged in the educational process, their description of what internationalization means, what actions they carry out in its plan, and how they interpret its curriculum to their undergraduate students is the center of analysis for this study.
I collected data through a two-step process. First, I sent out a screening tool designed to elicit potential participants' level of advising experience, demographic data, and priorities related to internationalization. From the responses to this screening tool, I then selected 23 participants to be interviewed in order to examine their understanding of internationalization. As meaning-making is central to phenomenology, I also administered the Global Perspectives Inventory (Braskamp, Braskamp, & Merrill, 2010) to each of the selected participants in order to gain a baseline for participants' own intercultural maturity and a means for better interpreting participant responses to my interview questions. The "phenomenon" that I focused on was campus internationalization. As a result, interviews offered the best means to not only reflect on participants' perspectives, but also allowed me to engage in the reflection process with the participants.
Both academic advising and internationalization are purposeful and deliberate processes and in order to better prepare undergraduate students for the demands of an increasingly globalized society, they should be coordinated. This leads to an intersection between these two areas as professional academic advisors understand the relevance of campus internationalization and its potential impact on the students with whom they work. In this vein, professional academic advisors take the lead in understanding the concept of campus internationalization. Compartmentalization emerged as the dominant theme throughout the interviews. Under this overarching concept, the sub-themes of knowledge, resources, and personal experiences arose.
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Getting connected…again: A phenomenological study of student experiences of transition within a shared model of academic advising
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Abstract:
Shared models of academic advising that involve the use of both professional and faculty advisors represent the most widely used type of advising structure. Many of these models require students to change advisors once they have satisfied certain criteria, such as earning specific number of credits or declaring a major. Thus, college students across the United States are forming connections with academic advisors during their first few years on campus only to have to repeat the process again with a new advisor. Despite its routine occurrence on college and university campuses across the United States, the issue of mandated advisor transitions within shared advising models has mostly been ignored in higher education literature.
To address this gap in the existing research, this study used a phenomenological design to explore how students experienced the transition from centralized, professional advising to decentralized, faculty-based advising within a shared advising model at a public research university in the Mid-South. Participants of this study included 17 students in their senior year in the arts and sciences college who have experienced the advising transition. Data were collected via focus groups and in-depth personal interviews. Peer debriefing, member checks, triangulation analysts, thick descriptions, and reflexive journaling were used to ensure trustworthiness. The analysis of data revealed four common themes experienced by participants in the process of advising transition: (1) an evaluation of advisor trustworthiness based on perceived professional responsibilities, followed by appropriate coping mechanisms, (2) a preference for a personalized advising relationship, (3) an apprehensiveness towards the unknown, and (4) reliance on previously developed advising expectations. The findings of this study inform academic advisors, faculty members, and administrators on how to effectively manage the advising transition to ensure students' positive advising experiences and their continued sense of connectedness.
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The adaptability of academic advising teams in higher education
Author: McFarland, Leigh A.
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Abstract:
The purpose of this single site case study was to identify how four advising teams in a medium-sized public university adapt to the changes presented to them and what role leadership and culture play in that adaptation. This was accomplished through analysis of advisor and administrator interviews, office and meeting observations, and reviews of documents relating to advising and university changes in curriculum and systems. The study was guided by team culture and the five core adaptation strategies described by Eckel and Kezar (2003).
The study indicates that although part of the same institution, each advising team has a unique culture and approach to doing their work. In turn each team has a different approach to their adaptation to the change that affects them. The study began with an examination of how and if the advising teams use the five core adaptation strategies described by Eckel and Kezar (2003). It was found that these adaptation strategies were not utilized because they require authority and the advisors do not have the organizational control necessary to use these strategies. However, the study revealed that the advising teams adapt to their environment through coping mechanisms depending on the type of adaptation. It was also found that the responses the advising teams have to particular change events depends on when they find out about the change as well as the culture and leadership of the teams. Consequently, their resilience to changes is a result of their ability to either absorb the change or alter their system quickly in reaction to the change. Implications are presented for universities and the advising teams in addition to recommendations for future study.
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Abstract:
In today's market for higher education, students are often viewed as consumers. Institutions rely on the revenue from these tuition-paying students as the primary form of funding. Additionally, institutions are accountable for their students retention and graduation rates, thus must ensure that students are able to efficiently progress from new freshmen to graduating seniors in a timely manner. Academic advisors are often the front-line campus professionals that interact with these students. Academic advisors are presented with the opportunity to offer academic support and guidance to students. This support is very important throughout a student's academic career, but no time is greater than during the first-year while students are trying to successfully transition from high school senior to college freshman. Advisors have the potential to impact both students' academic experience and satisfaction with the institution as a whole.
This qualitative case study focused on first-year students who were undecided in their major while attending a high research activity institution in the Southeastern United States. The study explored the participants' expectations and experiences with academic advising throughout their first year of college. Five themes emerged from the data analysis: (a) High school advising experiences: A mixed bag; (b) No major, no problem. Or is it; (c) So many choices, so little time; (d) Learning to crawl before you walk; and (e) If only I would have known.
College academic advising was well received by the participants in this study. From first-hand student accounts, participants articulately revealed how they made meaning of academic advising. Students acknowledged both good and bad experiences with high school advisors, they noted key people in their lives who helped them with academic decisions, and even addressed being an undecided student while in college. Participants went on to discuss their thoughts on college advising expectations and experiences from when they first entered the university to how they changed over time. Additionally, students were able to provide self-reflection and offer direct insight to help future first-year students and academic advisors and administrators. Findings from this study allowed for recommendations to be made for future practice, policy, and research.
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Abstract:
This survey research was the basis of the dissertation for the researcher’s doctoral program at George Fox University, and was conducted at the University of Alaska Anchorage (UAA). The purpose of this study was to measure the perception of faculty advisors and professional academic advisors in regard to the importance, responsibility for and satisfaction with twelve specific academic advising functions at the University of Alaska Anchorage.
The questionnaire is similar to one developed by Allen and Smith at Portland State University, and was used with their permission. The 12 academic advising tasks, when properly delivered, are known to contribute to quality academic advising to promote student success. Advisors agreed that all 12 of the academic advising tasks were important, but did not agree that it was their responsibility to perform all of these tasks. In regard to satisfaction, many advisors answered Not Applicable, I do not perform this type of advising, and those who did respond, reported lower levels of satisfaction with their own performance in performing the academic advising tasks than their own measures of importance and assumed responsibility.
While there were similarities, analysis of the advising tasks by advisor type revealed several differences between the advisor groups. Both faculty advisors (FAs) and professional academic advisors (PAAs) assumed responsibility for giving accurate information to undergraduates, but each of the two advisor groups ranked the tasks differently.
This information can be used to generate discussion among advisors about the importance of advising and may assist in clarifying the roles of the faculty advisors and the full-time professional academic advisors at UAA. Further discussion and research is needed regarding the academic advising tasks, mandatory advising, and graduate student advising.
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Abstract:
Student retention is an area of concern both academically and financially for higher education institutions. With the state of the current economy, finances are a critical component to higher education institutions. Retention rates, in addition to graduation rates, are used for assessing the overall success of an institution and in some instances future funding. According to Schneider (2010), only 60% of undergraduate students matriculate from four-year institutions within six years of initial enrollment. One population, first-generation college students, are 1.3 times more likely than their non-first-generation peers to leave an institution during their first year of college (Ishitani, 2006).
The purpose of this study was to intentionally examine the retention of an at-risk population, first-generation college students. Quantitative analysis of multiple logistic regression was used to investigate the relationship of retention of first-generation college students and number of academic advisor appointments along with gender, race and major. The theoretical framework for this study was comprised of three student retention models including: (a) Interactionalist Theory of College Student Departure (Tinto, 1987), (b) Theory of Involvement (Astin, 1984, 1999), and (c) Bean and Eaton’s Psychological Model of Student Retention (Bean & Eaton, 2000). The results of this research are intended to fill the gap in the literature for first-generation college students related to advising and student retention. The results indicated that the model’s goodness-of-fit was not as strong of an indicator for first-generation college student retention, and the variables of gender, race and major were not significant. However, the variable of number of advisor meetings was significant in the equation. Academic advising is a significant component in the retention of first-generation college students.
The results of the research are intended to inform upper level administrators, deans, advising centers and retention specialists of emerging trends related to working with first-generation college students. Specifically, the findings should help decisionmakers as they plan, implement, and assess programs and resources for first-generation college students and the importance of utilizing, supporting and training of academic advisors.
Links:Check UWI for Availability
Subject: Higher Education Administration; Educational leadership; Higher education; Student retention; Academic achievement; Advisors; Generations; College students; Research; Colleges & universities
Location: Southeastern states
Classification: 0446: Higher Education Administration; 0449: Educational leadership; 0745: Higher education
Identifier / keyword: Education Academic advising First-generation college students First-generation students Gender Major Persistence Research university Retention
Publication title: ProQuest Dissertations and Theses
Number of pages: 107
Publication year: 2011
Publication date: 2011
Section: 0005
Publisher: ProQuest Dissertations Publishing
Place of publication: Ann Arbor
Country of publication: United States
ISBN: 978-1-267-10609-4
Advisor: Searby, Linda
Committee member: Collins, Loucrecia; Dantzler, John A.; Gage, Brent; Peters, Gary B.
School: The University of Alabama at Birmingham
Department: Educational Leadership
School location: United States -- Alabama
Degree: Ph.D.
Source type: Dissertations & Theses
Language of publication: English
Document type: Dissertation/Thesis
Publication / order number: 3490218
ProQuest document ID: 916753856
Document URL: https://search.proquest.com/docview/916753856?accountid=45039
Copyright: Database copyright ProQuest LLC; ProQuest does not claim copyright in the individual underlying works.
Last updated: 2019-10-18
Database: ProQuest Central; ProQuest Dissertations & Theses Global
[bookmark: DocID_MSTAR_894262955]

College Students' Use and Understanding of an Electronic Social Network for Academics, Academic Help Seeking, and Academic Advising
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Publication info: University of Nevada, Reno, ProQuest Dissertations Publishing, 2011. 3472806.
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Abstract:
The arrival of a new generation of students, known as the Net Generation (Junco, 2010), into colleges and universities has demanded changes to the traditional administrative and support services provided on campuses across the nation. In times of ever-changing technological advances, colleges and universities have begun to utilize new and expanding forms of technological communication to interact with students regarding their academics. During the 2009–2010 academic year, one college, within a university located in the western United States, implemented an academic advising program through Facebook to proactively interact and advise students using the electronic social network. A case study involving six participants was conducted to determine how these students used and understood the use of Facebook for academics, academic help seeking, and academic advising. Results indicated that participants used the electronic social network site to validate their academically-related emotions and actions, build a community of academic support, and to seek help for prescriptive academic advising. Results from the study implied that postsecondary institutions should consider the implementation of similar electronic advising programs; the participants valued the use of Facebook for academic advising and considered the process beneficial for their educational progression and success.
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Abstract:
This dissertation was written to satisfy the partial requirements of the School of Education for Capella University. A phenomenological research methodology was chosen as the vehicle to find the answers to the queries of how dislocated workers described their academic advising experience and how dislocated workers perceived the need for academic advising. There is little information in literature discussing the academic advising needs of the dislocated worker population; therefore this researcher sought to bring the voice of the dislocated worker to the forefront of academia. The purpose of the study was to explore and understand the academic advising experience of the dislocated worker attending post-secondary vocational institutions. The study probed the assumption that developmental academic advising may increase the persistence, retention, and completions rates of dislocated workers attending post-secondary vocational institutions. Participants of the study were identified as dislocated workers, a unique population of students within the at-risk population of nontraditional students attending a local technical college. These participants were also clients of the workforce development program serving the surround area. The study data was gathered using participant interviews and review of surveys completed by dislocated workers regarding services received during the education process. The information reviewed for this study considered the premise that it was necessary for dislocated worker to receive adequate developmental academic advising if dislocated workers were to be successful in the pursuit of higher education. The results of the study reported that dislocated workers not only needed academic advising, but also desired other types of advising to include financial advising and resource advising to help cope with the new found difficulties of being unemployed. Eight best practices suggested at the end of the study were intended to assist administrators of education agencies as well as service organizations understand the phenomenon presented in the study regarding dislocated worker. The best practices suggested could lead to changes in the types of advising and services students receive in the future.
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Advice and identity in institutional talk: A conversation analytic study of academic advising at the undergraduate level
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Abstract:
Despite the importance of advising experiences, very little is known about the interpersonal communication dynamics of these interactions. This study addresses that knowledge gap by providing an analysis of audio recordings of advising sessions as they occurred in the offices of five academic advisors who met with undergraduate advisees (n= 28). Conversation Analysis is utilized to reveal how advisors and advisees orient to their roles during conversation and how advice-giving unfolds in direct and indirect ways. As advising sessions are situated within the larger institutional framework of the university, in-depth interviews with the advisors were also conducted. Results indicate academic advisors offer both solicited and unsolicited advice to students in ways that reference an identity as institutional agents, balancing that identity with a personalized approach to advice-giving. The advice-giving sequences tend to promote an agenda of student responsibility, though important exceptions are addressed. A unique contribution is the finding about the role of technology in advising encounters. The presence of computers is utilized as a conversational resource by both advisors and advisees in opening spaces for advice sequences. The full ecology of the advising encounter must be accounted for in describing and formulating recommendations for improvements.
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Injecting warm fuzzies into cold systems: Defining, benchmarking, and assessing holistic, person-centered academic advising
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Abstract:
This study examines if and how holistic, person-centered academic advising, based on an integrative framework of educational psychology (Bronfenbrenner), sociology (Weber), and counseling (Rogers) theories, can be fostered, implemented, and assessed at a research university. The study design uses the coding of qualitative data and its translation into numeric results to understand how training in the tenets of integrative theory would affect the quality and quantity of advising content at a key juncture for student retention, persistence, and graduation. The analysis of the data is based on benchmarks culled from the theoretical framework, incorporated into the training, and defined by criteria regarding holistic reviews of student records, evidence of strengths-based, person-centered guidance, personalized and individualized student contact, referrals, and follow-up, and the quantity and timing of advisor contacts. Results indicate that there is a relationship between training in ecological systems and person-centered theories and performance on a benchmarked assessment, particularly when assessing for the quality of advising content. The relationship was more pronounced within the sample of college student records than for those in the professional schools, leading to further research questions regarding the specific implications of organizational infrastructure and systems on performance outcomes. Additional questions regarding the link between advisor motivation, training, and performance also surfaced. Overall, the study provides a model for developing enrollment initiatives and educational programs that are not only rooted in theory and driven by data, but are also holistic, strengths-based, and aligned to training curriculum, benchmarked standards, and outcome-based assessments.
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Faculty perceptions of academic advising: Importance, responsibility, and competence
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Abstract:
Little research has been done on faculty attitudes on their advising experience. The current study examined the attitudes of instructional faculty towards their role, responsibility, and competence levels regarding faculty advising in a small, urban university in the southeast United States. The purpose of this research was to investigate and contribute to current research by attempting to better understand faculty attitudes towards their role in developmental student advising. The problem addressed in this study is although effective academic advising is closely linked to students' positive college experience and retention, students continue to report dissatisfaction with the advising they receive as part of their college experience. The theoretical framework for this study lies in Fishbein's Attitude Development Theory as it differentiates among beliefs, attitude, intentions, and behaviors. A quantitative, non experimental, survey research design was used and a mixture of descriptive analyses, repeated measures analyses of variances (ANOVAs), and post-hoc analyses were implemented. This study's data supports the notion that faculty believe that academic advising is an essential part of a student's college experience and that faculty believe they should be responsible and are competent in providing most, if not all, of these advising functions. A greater understanding of faculty attitudes will open the door for discussion and action to enhance design and involvement in developmental programs for faculty advisors. Understanding faculty's attitudes regarding effective student advising will allow institutions to better serve the needs of students and therefore increase student satisfaction.
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Abstract:
As universities put increasing pressure on student retention and success, academic advising has become an increasingly visible and important part of the university. One of the first examinations of advising contrasted two major styles: prescriptive and developmental (Crookston, 1972). Prescriptive styles are based on the expertise of the advisor. Advisors tell students what to do, and the student follows through. Developmental styles are shared processes in which the advisor and student have equal authority. Advisors talk about options, explore alternatives, and concentrate on the development of the student as a whole. The predominant measurement tool for prescriptive and developmental advising styles, the Academic Advising Inventory, examines the two as opposing ends of a dichotomy (Winston & Sandor, 1984a). However, additional research suggests that advising style may be better measured as two separate dimensions, rather than as a continuum. Other theories conceive of task and relational behaviors that may correspond to prescriptive and developmental advising styles if they are two separate dimensions, rather than two ends of a continuum.
In particular, Hersey and Blanchard's (1988) Situational Leadership Theory argues that leadership has two major components: task direction and relationship behaviors. Hersey and Blanchard's (1988) model provides a model of the potential change in student advising preferences over time. Task direction, or prescriptive approaches, may be more useful for students of low readiness, for example new freshmen. As they progress in college, and become more ready for academic tasks, they need progressively less task direction, or prescriptive approaches, and more relationship behaviors, or developmental approaches.
This study was designed to investigate the nature and pattern of students’ preferences for academic advising styles and the way these preferences change over time, as well as to explore the possibility of two separate constructs within advising style, rather than a single continuum.
This study posed three hypotheses in order to examine the academic advising style preferences of undergraduate students. The first hypothesis tested whether the Prescriptive/Developmental Preference scale assesses different constructs than the Academic Advising Inventory. The second hypothesis stated that college students’ advising preferences differ as a function of their academic development. Finally, hypothesis three claimed that readiness for college will be a significant predictor of preference for academic advising style.
Investigator-developed questionnaires, as well as the Academic Advising Inventory, were used to survey undergraduate students. Support was found for hypothesis one, but not for hypotheses two and three. No differences in advising style can be attributed to classification. Reported college readiness is predictive only of high prescriptive/high developmental advising preference cluster membership. Differences were observed in advising style preference between men and women.
The findings of this study suggest that students’ concentrate more on the advising situation, than the advising style. Advising style may play a secondary role, but the emphasis for students is the advising function, rather than advisor behaviors. Implications for future advising research and practice are included.
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Community college faculty perceptions and behaviors related to academic advising
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Abstract:
The primary propose of this study was to identify community college faculty's perceptions regarding the effectiveness of the self-contained campus academic advising center, the importance of the eight established NACADA advising goals, and the role of faculty in the advising process. In addition, the current advising behaviors of faculty at a community college with a self-contained advising system were examined. The study also investigated if perceptions and behaviors regarding advising vary among full-time and part-time faculty.
The results of this study provide an overview of community college faculty perceptions and behaviors with regard to academic advising and the established NACADA advising goals. Specifically, over 75% faculty participants indicated that all eight of the NACADA advising goals were “important” or “very important”. In addition, over 70% of faculty participants indicated that all eight of the NACADA goals for effective advising should be part of the faculty role. Even though the institution examined in this study employs a self-contained advising structure, over 96% of faculty participants indicated that they had personally advised one or more students in the past year. While full-time and part-time faculty were generally in agreement, data did reveal several significant differences in perceptions. The findings also show a significant positive relationship between faculty perception of their role in the advising process and the number of students they personally advise on all eight of the NACADA goals for effective advising.
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Abstract:
Computer assisted guidance systems may adapt well to various models of academic advising, and they have the ability to address the challenge of meeting the diverse advising needs of community college students without sacrificing the integrity of academic advising (Fowkes & McWhirter, 2007). The purpose of this qualitative case study was to assess current advisor and student use of a specific computer assisted guidance system and to recommend strategies to effect optimum utilization of current generation software. The objective was to create a model for using the computer assisted guidance system as an academic and career planning tool for community college students.
The researcher triangulated methods and sources of data collection to ensure the credibility of this study. Data were collected using three methods: interviews, focus groups, and a short survey. Interviews with six counselors who provide academic advising and six focus groups with students who had experienced the computer assisted guidance system were used to collect data. An anonymous survey was provided to the six counselor participants.
Findings from this study suggest counselors utilize the computer assisted guidance system in the provision of academic advising support to students in the classroom as a component of a first-year experience course. The counselors do not regularly use the computer assisted guidance system in their private offices in the provision of academic advising support to students. Students utilize the computer assisted guidance system because it is a required course assignment.
The utilization of the computer assisted guidance system could be improved with the implementation of several strategies. Counselors and advisors must receive training on computer assisted guidance system intervention strategies. Counselors and advisors recommending the computer assisted guidance system to students should employ a developmental approach to academic advising when doing so. The computer assisted guidance system should be a required course assignment in a first-year experience course. A link to the computer assisted guidance system should be placed prominently on the front page of the college Web page. The computer assisted guidance system icon seen on college Web portals should include a descriptive statement about the system. A brochure should be created to market the computer assisted guidance system. The public school system should utilize the computer assisted guidance system.
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Abstract:
This study evaluated the academic advising of the Dale Bumpers College of Agricultural, Food and Life Sciences at the University of Arkansas. The Academic Advising Inventory (AAI) was administered to a purposeful sample of intact classes. Students completed the AAI, in which they answered questions about their current academic advising situation, their ideal advising situation, and their satisfaction with advising. Students categorized their advisors as developmental or prescriptive. The majority of respondents indicated they were receiving developmental advising, which was also the majority's ideal advising style. Students also indicated they were satisfied with the advising they had received.
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Abstract:
While the literature indicates a link between retention and advising, almost all previous research has measured perceptions or satisfaction with advising. Because of this, it seems that there is a gap in the methodology used to assess the efficacy of advising services. Even though investigators may be able to locate studies that assert increased use of services based on satisfaction, they still have not adequately measured service quality. This distinction is the crux of the research. The purpose of this research project is to explore whether satisfaction with advising services correlate with measures that are more objective, such as GPA and retention rates.
This exploratory study used two related sets of data. The first is from a survey conducted to evaluate counseling and transfer services. The second is GPA and retention data for the students who participated in the survey. The results of the assessment were compared with more concrete measures of effective academic advising from the second data set.
Hierarchical OLS regression and binary logistic regression were used to estimate the impact of the satisfaction variables on GPA and retention while controlling for the demographic variables. Although the hypotheses presented in this study were rejected, the research results were as expected. The relationship between perceptions of advising and GPA and retention did not support the findings in the literature when subjective measures were used.
Although there are limitations and it was exploratory in nature, this research provides initial support for further qualitative research. If institutions plan to continue advising programs, they should seek to substantiate the effectiveness. That may lead to restructuring the provision of advising services in an effective and efficient means that meets the needs of both the college and the student.
Links:Check UWI for Availability
Subject: Community college education; School counseling; Academic guidance counseling; Student retention
Classification: 0275: Community college education; 0519: School counseling
Identifier / keyword: Education Advising College Community GPA Grade point average Retention
Number of pages: 152
Publication year: 2010
Degree date: 2010
School code: 0318
Source: DAI-A 71/09, Dissertation Abstracts International
Place of publication: Ann Arbor
Country of publication: United States
ISBN: 978-1-124-13527-4
Advisor: Nowak, Thomas C.
Committee member: Anderson, John A.; Heckert, D. Alex
University/institution: Indiana University of Pennsylvania
Department: Sociology
University location: United States -- Pennsylvania
Degree: Ph.D.
Source type: Dissertations & Theses
Language: English
Document type: Dissertation/Thesis
Dissertation/thesis number: 3413185
ProQuest document ID: 749932886
Document URL: https://search.proquest.com/docview/749932886?accountid=45039
Copyright: Database copyright ProQuest LLC; ProQuest does not claim copyright in the individual underlying works.
Database: ProQuest Central; ProQuest Dissertations & Theses Global
[bookmark: DocID_MSTAR_520404443]

Academic advising: A correlation analysis of online student retention and academic advisor emotional intelligence
Author: Blashak, Theodore C.
Publication info: University of Phoenix, ProQuest Dissertations Publishing, 2010. 3411113.
ProQuest document link
Abstract:
This quantitative correlation research study investigated the statistical relationships between the emotional intelligence, age and gender of 55 academic advisors with their associated undergraduate online student retention rates. The environment was a large regionally accredited university in Midwestern United States. The retention cohorts were derived from 5747 undergraduate students over a nine month period of time. The tool utilized to measure emotional intelligence was the 141 item Mayer-Salovey Caruso Emotional Intelligence Test (MSCEITv2™). Multiple bivariate regression analyses demonstrated no statistically significant correlations supporting a relationship of age, gender or any components of emotional intelligence as measured by the MSCEITv2 with undergraduate online student retention. Findings suggest no linear relationship between these variables within this research environment and population.
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Abstract:
The purpose of this qualitative case study is to examine how African American men at three community colleges in Georgia perceive the academic advising process and how the academic advisor influences their retention. A declining number of African American men are attending and completing college. This trend is troubling not only because of its implications for the men themselves, but also because of the long-term economic, political, and social effects for the African American population.
The qualitative case study examined African American men’s views of academic advising, and its impact on their academic persistence and achievement will thus address the problem of declining African American male enrollment in higher education and suggest the services or resources colleges can provide to combat the issue. The researcher used Wood and Harris’s (2014) Socio-Ecological Outcomes Model coupled with Schlossberg’s (1989, 2011) Theory of Marginality to assess student outcomes and how those outcomes affect African American male retention rates. All of the participants chosen for this study were African American male students, attending one of three community colleges in Georgia. There were twelve participants selected for this study. The researcher found that African American male students’ academic advising experiences had a considerable influence on their retention rates at community colleges. The researcher also discovered that poor academic progress, lack of support, from both the institutions and their families, and a lack of positive role models at their prospective institutions often influenced their futures and their retention.
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An Investigation of the Academic Advising Process in Occupational and Physical Therapy Programs at the University of Mississippi Medical Center:
Author: Parish, Robin
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ProQuest document link
Abstract:
Academic advising is a facet of academia that fosters the holistic development of the individual student. Faculty members have consistently played a role in advising students, but that role is not always clearly defined is relation to its alignment with institutional expectations, the specific needs of a program or the unique needs of an individual student. This results in faculty and students having different expectations of the advisory process. The Occupational and Physical Therapy programs at the University of Mississippi have their own unique cultures and needs. The student perceptions have been explored. The faculty perceptions were needed to provide further insights. The purpose of this quality improvement project was to investigate faculty perspectives of the academic advisory process within the OT and PT departments at UMMC. A qualitative investigation utilizing in-depth semi-structured interviews was utilized through the lens and framework of appreciative inquiry. Seventeen OT and PT faculty advisors participated in face-to-face interviews to reveal their perceptions regarding their role in the advisory process and identify their needs to promote an effective advisory process specific to their respective programs. Regarding the faculty role in the advisory process, two major themes of transition facilitator and academic facilitator emerged, with each revealing subthemes: personal and professional. Regarding the faculty needs to promote effective advising, three major themes of infrastructure, culture, and support emerged, with subthemes developed for each major theme. The balance of structured policy and procedures with respect for individuation and flexibility are key to developing and maintaining an effective advisory process specific to the OT and PT programs at UMMC.
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Abstract:
In fall 2016 the California State University unveiled Graduation Initiative 2025 (GI 2025), establishing system and campus goals for increasing graduation rates (among first time freshmen, and transfer students) and eliminating the achievement (equity) gaps for underrepresented minority and Pell Grant eligible students. The system identified academic advising as a core strategy for meeting GI2025 goals. Emerging empirical research suggests institutions should further leverage advising to increase persistence.
This qualitative study employs document analysis of CSU campus student success plans and survey administration of CSU Directors of Advising to answer the central research question: What is the role of advising in the CSU GI 2025? Two theoretical frameworks inform the study: 1) Crookston’s (1972) developmental advising framework and 2) Kezar and Lester’s (2013) Positionality Framework.
Findings suggest that advising is a prominent fixture within GI 2025. Strategies described suggest expectations for academic advisors to be knowledgeable data consumers, savvy with technology platforms and collaborative members of greater campus student success teams. Plans broadly speak to core elements of a developmental advising framework including student lifecycle informed advising. Survey responses reveal a majority of directors have an acute iii awareness as members of campus-based graduation initiative related teams, remain cautiously optimistic in identifying ongoing barriers and welcome the spotlight afforded to the profession by way of the initiative. Whether or not individuals choose to leverage the spotlight to advocate, speaks directly to foundations of Positionality Theory for understanding approaches to leadership.
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Abstract:
This explanatory sequential mixed methods study sought to identify and explore factors contributing to understanding about the relationship between second-year students’ demographics and satisfaction with academic advising and retention at a private research university in Pennsylvania. The research problem was that second-year students at the study site did not receive the same level of academic advising as provided in the first-year and little is known about the differences in student satisfaction with advising in various colleges within the institution. In this study, 88 of 1,184 second-year students at the institution were invited to participate in a survey, yielding a participation rate of 7.4%. Then, eight survey respondents participated in focus groups to help the researcher explore the findings and results in more depth to expand understanding of this relationship. The study was designed to address one central question: What is the relationship between academic advising experiences and student satisfaction and retention for second-year students at a private research university in Pennsylvania? There were three sub-questions. (a) What is the relationship between second-year students’ demographics and the level of satisfaction with academic advising at a private research university in Pennsylvania? (b) How do second-year students describe academic advising experiences at a private research university in Pennsylvania? (c) How do second-year students describe how their academic advising experiences in year one differ from their academic advising experiences in year two at a private research university in Pennsylvania? The quantitative and qualitative data were analyzed to find common themes and sub-themes. The findings revealed that second-year students at this institution were satisfied with academic advising to the extent that they would get their questions answered and were able to receive the information necessary to register for classes. However, most participants were not satisfied with the interactions with their advisors, or the limited topics that were discussed during the advising sessions that took place during their second-year. Second-year participants were seeking more than just academic advising when meeting with their advisors, and the advisors were either unable or unwilling to provide what they sought, and this disconnect contributed to their lower levels of satisfaction.
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Abstract:
Academic advising has received a considerable amount of attention as a tool for student retention, development, and academic achievement in higher education. The faculty advisor model is the most commonly used advising model with over 75 percent of institutions utilizing faculty to deliver advising services. While research shows the positive impact the faculty-student advising relationship can have on retention and persistence, students regularly express dissatisfaction with their advising experiences. Academic advising literature often makes recommendations how faculty should advise based on the perspectives of the students, advising administrators, or professional advisors. To enhance academic advising services, institutions must understand advising from both the student and faculty points of view.
The purpose of this phenomenological, qualitative research study was to examine how faculty experiences shape their understanding of the role of an academic advisor. Interviews were conducted with eight full-time, tenured faculty members with responsibilities in advising from a medium-sized, private, liberal arts college in the Midwest. Four themes, each with multiple subthemes emerged from the analysis of the data. The four themes included: One-Dimensional Perspective, Unaware and Underprepared, “On-the-Job Training,” and “Seeing People Feel Fulfilled.” The findings from this study provide valuable insight into the lived experiences of faculty advisors, including the challenges and opportunities they encountered with advising.
This study has implications for both institutions and faculty advisors regarding training, development, support, resources, and reflection. This study adds a valuable voice to advising literature by sharing faculty advisors’ experiences with and understanding of academic advising.
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Abstract:
This study analyzed the services that postsecondary institutions provided to freshman students to determine whether similar services were provided to transfer students. Additionally, this study investigated whether significant differences occurred between institutions based on institution size, institution type, and geographical regions. Postsecondary institutions in the United States invest numerous resources designed to help ensure the success of first-time full-time freshman students. Individual state governments, as well as the federal government, incorporate the institutions’ retention, persistence, and graduation rates when allocating funding to the institutions. These benchmarks tend to be the definition that institutions use in defining student success. Previously, this funding formula only accounted for these freshman students, but recently, this formula has also taken into account the transfer students’ retention, persistence, and graduation rate. As a result, this study sought to determine whether postsecondary institutions increased their focus on transfer students.
A sample single sample of 60 postsecondary institutions was used in this study. In this study, services were defined as academic advising, peer mentoring, and housing. To be considered a service, it must have been provided at the institutional level and not the departmental, unit, division, or college level. Single-sample t tests and one–way analysis of variance were used to analyze the results. The results suggest that postsecondary institutions continue to focus their resources on the needs of freshman students. Nearly three-fourths of all services provided by the institutions used in this study were offered to freshman students. This study also suggests that there were not any statistically significant differences between services provided to freshman and transfer students and geographical regions, institution type, nor institution size. The results of this study support the need for postsecondary institutions to consider adding transfer student success to their strategic plan as a means to improve transfer student success. Investing in personnel trained in assessing the unique needs of transfer students, implementing peer mentoring programs for transfer students, and incorporating themed housing for transfer students are other measures that institutions should consider.
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Abstract:
The purpose of this study was to determine the perception of the value of academic advising to second-year students at a Hispanic Serving Institution in south Texas. This study surveyed second-year students during the 2016–2017 year to examine whether academic advising enhanced the retention. The theoretical foundation of this study relied on the Tinto’s model of institutional departure to explain the role of academic advisors as the advising pattern was designed within this specific model which is widely accepted by the postsecondary academic community. The survey results indicated that students appreciate the dissemination of knowledge from the advisor the most. The survey results indicated that the focus on the student as an individual was the least needed. No significant relationship was found among advisor availability, advisor time with student, advisor focus on student as an individual, advisor dissemination of knowledge, and advisor assistance of educational planning and the criterion variable of perceived value of the advisor among students. No significant difference was found between males and female students and prior college hours on the perceived value of the advisor. However, after a multilinear regression correlation coefficient was analyzed, advisor dissemination of knowledge was significant to the student perception of the advisor. This suggested more frequent advisor-student interactions influenced student success. It was recommended that the HSI provide ongoing professional development and training for academic advisors to build a stronger relationship between advisors and students.
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Abstract:
The purpose of this study was to investigate the role of academic advising on students in exploratory studies. This study focused on the impact of academic advising on developing a purpose through exploratory studies. It also focused on effectiveness of academic advisors in guiding students to select a major that fulfils students’ interests and needs as well as students satisfaction regarding academic advising guidance in exploratory studies. This was a qualitative research and a total of six face-to-face interview sessions were conducted to gather data. The research questions presented in Chapter 1 of this study focused on demographic information, advising assistance and guidance, satisfaction, and student - academic advisor relationship within an exploratory studies program. Qualitative technique was used to categorize information. Data analysis was presented through tables and descriptive methods. Qualitative data analysis confirmed findings from previous studies for the most part regarding academic guidance through the exploratory studies program and student satisfaction from academic advising. There were mixed results regarding finding purpose through exploratory studies due to a variety of factors presented in the discussion section.
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Abstract:
This dissertation investigated the influence of online learning on academic advising and student affairs practice in higher education. In addition, this dissertation explored the extent to which the online learning environment has shaped these student support services professionals’ conceptualization of the advising and support roles in higher education. The researcher also examined the extent to which student support services departments in higher education have developed and implemented support services on their campuses specifically for their online learner student populations, and the ways in which these efforts changed advising and student affairs practice. The participants of this qualitative multi-case study were student support services professionals at 4-year universities who work directly with online learners. Academic and student development support services are critical components in student success, retention, and persistence in higher education, particularly for the current population of online learners, which currently exceeds 20 million undergraduate and graduate students. This number will continue to increase as more institutions begin to offer online, non-traditional, channels to education. The results will contribute to the fields of online learning and student support services in higher education, respectively, by highlighting the ways in which online learning has reshaped student support services, as well as the student support services role. It is the belief of the author that online learning will continue to have an impact on academic advising practice and student development programs on university campuses, and it is through research and examination of the fields of online learning and student support services that increased understanding and improved practice can occur.
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Abstract:
Higher attrition rates among students in online as compared to face-to-face (F2F) degrees are of major concern in higher education. Consequently, many institutions are rethinking academic advising to support the retention and graduation of F2F and online students. This study analyzed existing data collected from 522 undergraduate seniors at a large public urban university who completed the 2014 National Survey of Student Engagement (NSSE) Academic Advising Module. Three research questions guided the study: 1) To what degree, if any, does the frequency of interaction with academic advisors reported by undergraduate students differ on the basis of course format (face-to-face vs. online only) and by student factors (gender, ethnicity, first generation status, and Pell Grant status)? 2) To what degree, if any, does academic advisor support reported by undergraduate students differ on the basis of course format (face-to-face vs. online only) and by student factors (gender, ethnicity, first generation, and Pell Grant status)? 3) To what degree, if any, does the primary source of academic advice reported by undergraduate students differ on the basis of course format (face-to-face vs. online only) and by student factors (gender, ethnicity, first generation, and Pell Grant status)? Regarding frequency of interaction with academic advisors, findings revealed no significant differences between face-to-face and online students by gender, ethnicity, first generation status or Pell Grant status. Additionally, no significant differences were found in reported levels of academic advisor support received by face-to-face and online students by gender, ethnicity, first generation status or Pell Grant status. However, Chi square analyses revealed thatWhite, first generation, and non-Pell eligible online students sought advice from their assigned advisor significantly more than their F2F counterparts. The findings have implications for academic advising policies that may lead to the implementation of more effective strategies that enhance students’ overall academic advising experiences. Recommendations for future research include examining advising experiences when combining student factors as well as advisor support by frequency of interaction and primary source to identify possible correlations. Lastly, research examining additional NSSE indicators of student engagement beyond academic advising might provide insight into student retention and graduation issues.
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Abstract:
Student success initiatives identify comprehensive academic advising as a key strategy in promoting student retention while also ushering in cultural change within an organization. A qualitative intrinsic case study was conducted to examine the impact an academic advising Quality Enhancement Plan (QEP) had on the organizational culture of one community college. There were two research questions: 1) what are faculty advisors’ perceptions of the impact of academic advising on organizational culture? and 2) how does organizational culture influence faculty roles and expectations as advisors? The research was explored through an organizational culture theoretical framework. Methodology included semi-structured, face-to-face interviews of community college faculty advisors. A constant comparative data analysis was used to identify themes of safety, professional identity of the advisor, and impact on organizational ideologies. Implications for advising practices, policies, and professional development for advisors are discussed. Further research is warranted on other institutional stakeholder subgroups to understand the holistic impact the implementation of an academic advising plan has on an organization.
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Abstract:
The field of academic advising has evolved to incorporate more developmental approaches to academic advising, which includes analyzing a college student's personal or academic experience, as well as future career aspirations. An avenue of understanding a student’s background would be to understand the parental type to which students have been exposed. This study attempts to determine if there are relationships between academic advising type, parental types, and transition of the freshmen college student. The purpose of this study was to examine the relationships of the academic advising types, including developmental and prescriptive advising, and parental types, whether permissive, authoritative, and authoritarian, on the transition that college freshmen students encounter during the freshmen year of college. The study further determined if college transition differed based on the type of academic advising and the type of parenting a student receives. An additional aim of this research was to determine if there are relationships between academic advisement and parental types on college transition and how it relates to race or gender. The researcher received permission to use the Academic Advising Inventory, Part I and the Parental Authority Questionnaire. The researcher also purchased the Student Adaptation to College Questionnaire. These instruments were used to collect data from sophomore students attending four-year public colleges/universities in the southeastern region of the United States. A total of 193 sophomore students participated in this study.
The majority of the student participants in the study reported that they were white (Caucasian), female, and traditional age sophomore students (between the ages of 18-20). The majority of the students also indicated receiving developmental academic advising and authoritative parental type.
Survey findings failed to provide evidence for a relationship between academic advising types, race, or gender on freshmen college student transition. The relationship was, however, significantly related to parental type. Research findings showed that academic adjustment increased with parents who were authoritative and social adjustment increased with parents who were permissive.
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Student perceptions of academic advising and influence on retention: A study of first-semester, first-generation and continuing-generation college students at a liberal arts college
Author: Davis, Deborah A.
Publication info: Ball State University, ProQuest Dissertations Publishing, 2015. 3701398.
ProQuest document link
Abstract:
This study examined a full cohort of first-time, full-time college students to better understand perceptions, preferences, and satisfaction with academic advising and influence of these factors on intent to persist. Early in the transition to college, students are at risk for departure; more so for those whose parents did not attend college.
A quantitative research design was used to investigate the relationship of advising styles, generational status, and the influence of advisors on intent to persist. Post-hoc analysis of open-ended responses to students’ persistence decisions provided additional insights for institutional persistence strategies. The research was conducted at a small, Midwest, private, four-year institution that relies on faculty to provide academic advising. Students enrolled in a required first-year experience course were surveyed (n = 304) using a modified version of Winston and Sandor’s (1984b) Academic Advising Inventory (AAI).
This study contributes to a growing body of knowledge on first-semester student advising, and first-generation students at a time when both are more closely examined in order to improve retention and success. By studying a full cohort of students, this study provides a well-rounded view of first-year students. The research found that those who perceive and prefer developmental advising are more satisfied and likely to persist. Generational status was not a factor in advising perceptions, satisfaction, or preference. The results reinforced previous research that the majority of college students preferred developmental advising, but contradicted previous results that freshmen, at-risk or under resourced students preferred prescriptive advising. Recommendations for future research are provided.
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An investigation of the differences between continuing and non-continuing undergraduate special admission students related to academic advising factors
Author: Reeves, Kevin P.
Publication info: Virginia Commonwealth University, ProQuest Dissertations Publishing, 2014. 3680025.
ProQuest document link
Abstract:
This study examined some differences between continuing and non-continuing special admission students in areas of academic advising in ways that are more systematic and thorough than past research. The premise of the study is that having a clearer understanding of how academic advising affects retention might provide colleges and universities with information to optimize the collegiate experience for special admission students. Therefore, research on the effect academic advising has on special admission student retention might offer insight into how the interactions between student and advisor affect retention issues.
A non-experimental descriptive research design was employed to investigate the differences between the independent variables (advising style, frequency of contact, gender match, and race or ethnicity match) and the dependent variable, student retention. There were three sources of data used in this study. First, data were collected from students through the use of the Academic Advising Inventory (AAI) and External Factors of Retention Survey (EFRS) using online survey software. Second, data were collected from existing databases provided by an urban higher education institution. Finally, brief phone surveys were conducted with non-continuing students.
Due to low survey response, no statistical analysis for significance was reported in this study. However, patterns observed from the AAI/EFRS and the phone surveys provided the following results. First, continuing special admission students had more advisor contact than non-continuing students. Second, despite continuing students' higher average scores on the Developmental-Prescriptive Advising Scale (measure for advising style) of the AAI, the higher perceived advising style scores did not suggest a higher frequency of student-advisor contact in the first semester. Third, perceived advising style may have influenced frequency of student-advisor contact among non-continuing students. Fourth, continuing students had a decrease in frequency of student-advisor contact in consecutive semesters. Fifth, the perception of students that their race or ethnicity are respected by their advisor may matter more than a race or ethnicity match. Sixth, gender match was not related to frequency of student-advisor contact for continuing students. Seventh, clearly stating the objectives of a research study and how participation serves the objectives may aid in the recruitment of difficult to reach populations. Eighth, institutional efforts to reach out to these students could influence the students' decision to continue enrollment.
Links:Check UWI for Availability
Subject: Higher Education Administration; Higher education
Classification: 0446: Higher Education Administration; 0745: Higher education
Identifier / keyword: Education Academic advising Advising style Developmental advising Frequency of advisor contact Special admission Student retention
Number of pages: 159
Publication year: 2014
Degree date: 2014
School code: 2383
Source: DAI-A 76/06(E), Dissertation Abstracts International
Place of publication: Ann Arbor
Country of publication: United States
ISBN: 978-1-321-51783-5
Advisor: Muth, William
Committee member: Croasdaile, Susanne; Hermann, Mary; Sykes, Seth
University/institution: Virginia Commonwealth University
Department: Education
University location: United States -- Virginia
Degree: Ph.D.
Source type: Dissertations & Theses
Language: English
Document type: Dissertation/Thesis
Dissertation/thesis number: 3680025
ProQuest document ID: 1652923645
Document URL: https://search.proquest.com/docview/1652923645?accountid=45039
Copyright: Database copyright ProQuest LLC; ProQuest does not claim copyright in the individual underlying works.
Database: ProQuest Dissertations & Theses Global
[bookmark: DocID_MSTAR_1629017245]


Academic advising at a satellite campus of a large multi-campus university: A qualitative case study using systems theory constructs
Author: Bridgen, Sean Thomas
Publication info: Indiana University of Pennsylvania, ProQuest Dissertations Publishing, 2014. 3645902.
ProQuest document link
Abstract:
The purpose of this study is, through a systems perspective, to examine and describe the functions, purposes, and identity of a university advising system comparing the ideals espoused by advisors and administrators to actual practice at a satellite campus of a large public multi-campus university. Data were collected via semi-structured interviews and publically available university documents. The product of this qualitative study is a rich description of the academic advising system at Mid-Atlantic University (pseudonym) viewed through the lens of systems theory.
This study found that the academic advising system at MAU is based on the ideals of developmental or learning-centered advising. These ideals are not always realized due to systemic flaws, such as a lack of understanding of these ideals by various personnel, poor assessment practices, and misaligned incentives. Good advising happens primarily due to professional and faculty advisors who enjoy advising, but they are often overwhelmed due to myriad competing demands for their time and energy.
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A comparison of academic advising experiences and satisfaction of African American males and other students at a Predominately White Institution
Author: Means, Billie Howie
Publication info: The University of North Carolina at Charlotte, ProQuest Dissertations Publishing, 2014. 3636149.
ProQuest document link
Abstract:
Of all college students, four percent are African American males of which one third graduate within six years. The status of African-American males in higher education serves as an impetus for research to investigate their collegiate experiences and factors that facilitate retention and persistence compared to other undergraduates. Although research indicates that academic advising is related to student success, there is a gap in scholarly literature devoted to its possible impact on the African American male. The research addressed the following questions: 1) To what extent are perceptions of undergraduate academic advising experiences similar for African American males and other undergraduates? 2) To what extent are perceptions of satisfaction with undergraduate academic advising similar for African American males and other students? A mixed-method approach included Two-Way ANOVAS to evaluate student ratings on the Academic Advising Inventory and themes/patterns from personal interviews were analyzed and synthesized. Student experiences and satisfaction with advising were also examined through the theoretical frameworks of Critical Race, Black Identity Development, Sense of Belonging and Person-Environment Fit. Information gleaned from such research informs diversity training for academic advisors and assist professionals in the psycho-social and academic progression of African American males in college.
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Improving academic advising through the utilization of a guidelines and talking points tool and pre-admission test (TEAs) for allied health programs: An action research study
Author: Shuchat, Rena B.
Publication info: Capella University, ProQuest Dissertations Publishing, 2014. 3631518.
ProQuest document link
Abstract:
Attrition rates in allied health programs at this community college are high due to the open enrollment philosophy of the college and students not being academically prepared. On average, allied health programs at this institution lose approximately 30% of each cohort admitted. Although there is research supporting selective admissions as a method for increasing completion rates, the college is not prepared to move in this direction because as a levy-funded institution there is great concern as to how the public would perceive that. Therefore, alternative measures need to be considered. Students who have declared a major in an allied health program at this community college will be required to take the Test of Essential Academic Skills (TEAS), after completing all remediation coursework and one prerequisite biology course, and prior to being admitted into the program. Students will not be required to receive a minimum passing score as a part of the intervention. After completing the TEAS pre-admission test, students will be required to meet with an academic advisor for a review of their individual test scores, as well as to receive personalized, next-step advising based on the outcome. Using an outlined document called the Guidelines and Talking Points tool, advisors will review individual student scores with the nationally recommended cut-off scores and provide objective counseling to students, which may include recommendations for remediation, or perhaps consideration of an alternative degree path. It is expected that the Guidelines and Talking Points tool, along with the TEAS scores, will provide an objective standard for academic advisors to assess the academic preparedness of students and provide realistic and "honest advising," as well as make recommendations that may enhance a student's academic success prior to entry into the limited enrollment allied health program.
Links:Check UWI for Availability
Subject: Community college education; Educational tests & measurements; Health education
Classification: 0275: Community college education; 0288: Educational tests & measurements; 0680: Health education
Identifier / keyword: Education Advising Allied health Completion Performance-based funding Pre-admission test
Number of pages: 99
Publication year: 2014
Degree date: 2014
School code: 1351
Source: DAI-A 75/12(E), Dissertation Abstracts International
Place of publication: Ann Arbor
Country of publication: United States
ISBN: 978-1-321-10199-7
Advisor: Berg, Marla
Committee member: O'Donnell, Lorraine; Rector, Jeffrey
University/institution: Capella University
Department: School of Education
University location: United States -- Minnesota
Degree: D.Ed.
Source type: Dissertations & Theses
Language: English
Document type: Dissertation/Thesis
Dissertation/thesis number: 3631518
ProQuest document ID: 1566193638
Document URL: https://search.proquest.com/docview/1566193638?accountid=45039
Copyright: Database copyright ProQuest LLC; ProQuest does not claim copyright in the individual underlying works.
Database: ProQuest Central; ProQuest Dissertations & Theses Global
[bookmark: DocID_MSTAR_1537036148]

The impact of academic advising using a learning centered model on the college experience and advisor/advisee relationships among traditional-aged college freshmen
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Publication info: Montclair State University, ProQuest Dissertations Publishing, 2014. 3620305.
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Abstract:
Academic advising is becoming an increasingly important resource on college campuses for purposes of retention, persistence, and student satisfaction. Researchers have found that an academic advisor can play a key role in the academic and personal lives of undergraduate students. If engagement with students matters for learning and persisting towards graduation, then there is a need to identify and evaluate quality academic services, including academic advising, and what are effective methods to enhance student learning and acclimating to a university. In this study, I focused on academic advising using the learning centered approach to advising, which was implemented through a freshmen seminar. Academic advisors taught their own advisees during the fall semester in the freshmen seminar course which met weekly. This qualitative action research study was designed to learn about freshmen students' perception on the overall experience with their academic advisor both teaching and advising them during their fall term and if this had an impact on their advisor/advisee relationship as well as helped them navigate their college experience. Through both quick-writes and focus groups, students described how comfortable they felt with their academic advisor, and that the adjustment to college created some angst throughout the semester for most. Students explained this angst through their adjustment and realization that college was nothing like their high school experience. They were beginning to establish their college identity through this process of adjusting and acclimating to a new way of learning and processing information. Students also expressed what they thought was helpful and beneficial in freshmen seminar and changes they would recommend for further consideration. Practical implications for academic advisors, student affairs professionals, and counselor educators are provided as well as future research to consider.
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Assessed perceptions of female materials science and engineering graduates on academic advising, student support services and retention strategies
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Abstract:
Females currently undertaking STEM-related programs can benefit from knowing about how other females who had been in a similar position as them were able to persevere through the challenges of higher education with the help of advisement and student support services that aim to increasing student retention. While there have been a depth of studies on the development of academic advising, there have been limited studies on this development with respect to the needs of specific marginalized groups. This is the gap in literature that is addressed by this study. The outcomes observed in this study can potentially benefit female students at the institution where the study was conducted. This study focused on the group of female students who were able to successfully complete their STEM-related degrees. A significant difference was found between tutoring and learning support, F = 4.65, sd = .78 and a sig. level = .004. A strong negative relationship existed between the ages of the graduates and assessed academic advisement. A perfect positive relationship existed between the age of the graduates and assessed course concierge service scores; and between the age of the graduates and assessed career services and counseling scores. A moderate negative relationship existed between the age of the graduates and assessed curriculum/degree planning database scores, the age of the graduates and assessed academic and program advisement scores and the age of the graduates and assessed tutorial and learning support services scores. A weak negative relationship existed between the age of the graduates and assessed retention scores.
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Academic advising experiences and retention of first-generation students at a public, historically black college and university in the southeastern United States
Author: Patterson, Jarrod Ennis
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Abstract:
The purpose of this study was to explore the academic advising experiences of first-generation students at a public, historically black college and university (HBCU) in the southeastern United States. A qualitative analysis using a phenomenological multiple case study approach was used to explore the students' academic advising experiences. The theoretical framework for this study consisted of: the Interactionalist Theory of College Student Departure (Tinto, 1987, 2006), the Theory of Involvement (Astin, 1984, 1999), and the Psychological Model for Student Retention (Bean & Eaton, 2000).
In their interviews, participants were asked questions from an approved interview protocol. The questions were open-ended in structure to allow the researcher to follow with probing questions and to allow participants to freely express themselves about their academic advising experiences. Data from the interviews were transcribed, coded, and reviewed to ensure trustworthiness and credibility. The findings indicated that there were mitigating factors impacting the retention of first-generation students other than their academic advising experiences. Through the candid reflections of these students, I hope to inform the fields of academic advising and retention about first-generation students' expectations and thoughts regarding their academic advising experiences.
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Transfer students' satisfaction with academic advising services: A comparative analysis of the two-year community college and the four-year institution
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Abstract:
The purpose of this study was to explore the differences between satisfaction levels among students at a two-year community college with their satisfaction of advising at the four-year institution into which they transferred. The mixed methods study included a modified version of the Survey of Academic Advising developed by American College Testing in 1997. The modified instrument contains identical items that students rate based on their experiences at their previously attended two-year community college and the four-year university where they are currently enrolled. Responses to open-ended questions on the survey served to contribute qualitative data about student experiences at the two types of institutions. The researcher administered the survey to 74 undergraduate transfer students attending a four-year institution of higher education in 2011, and analyzed data from 66 completed surveys. The results showed that 77.03% of transfer students (n = 57) indicated that the four-year university met their academic advising needs, while 22.97% (n = 17) stated the university did not meet their academic advising needs. In contrast, 38.03% of community college students ( n = 27) indicated that advisors met their needs as opposed to 61.97% (n = 44) who indicated that advisors did not meet their needs. Furthermore, transfer students’ level of satisfaction at their four-year institution was significantly higher than their satisfaction of advising at their community college. It is recommended that transfer advisors at community colleges and universities (whether in centralized or decentralized units) need to work in close alliance. It is suggested that implications of these findings for practice and further research be presented.
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College advisor, student, and senior staff member perceptions of academic advising modalities and types: A community college case study
Author: Marvin, Daniel C.
Publication info: Capella University, ProQuest Dissertations Publishing, 2013. 3590547.
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Abstract:
Institutions of higher learning, their senior staff members, and advisors are always striving to create advising modalities and utilize matching advising types that work best for the individual student. This qualitative single-case study was conducted to examine perceptions of the students, advisors, and senior staff members of the advising modalities and types. Data collection was obtained through interviews and institutional documents. The data produced evidence that the developmental advising type is preferred in the face-to-face and hybrid advising modalities by students, advisors, and senior staff members. The data also displayed that students, advisors and senior staff members preferred the use of prescriptive advising type in the online advising modality and/or when completing a very specific degree such as nursing. The study concluded that students, advisors, and senior staff members perceived the interaction between the student and the advisor as key to the advising process. This study can also assist post-secondary institutions, particularly community colleges, in understanding and importance of those perceptions held by students, advisors, and senior staff members of the advising modalities and types.
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Striking a balance: Academic advising and the advisory working alliance with adult master's-level credential candidates at regional campuses
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Abstract:
Purpose. The purpose of this study was to describe the advising approaches and the training received by academic advisors to form an advisory working alliance with adult master’s-level credential candidates in educator preparation programs at regional campuses in Southern and Central California. This advisory working alliance concept includes: (a) creating rapport, (b) developing a task focus to attain agreed-upon goals, and (c) providing apprenticeship.
Methodology. A descriptive design, this study utilized a two-stage sequential mixed-methods approach. The population consisted of advisors of adult master’s-level credential candidates at regional campuses from seven private universities in Southern and Central California. Data collection consisted of the Advisory Working Alliance Inventory–Advisor Version online survey followed by interviews with purposefully selected advisors.
Findings. An examination of self-reported quantitative and qualitative data indicated that advisors rely on a valued set of characteristics and skills to develop rapport with adult master’s-level credential candidates at regional campuses and revealed high levels of agreement on rapport questions. Data also showed that advisors use proactive problem solving amidst prescribed absolutes in educator preparation programs, when facilitating mutual agreement. In addition, advisors imbed prescribed professional dispositions and professionalism into their respective credential programs, as they instill these values and behaviors in their credential candidates. Finally, advisors expressed the need for diversified training opportunities, including understanding the needs of adult students and increasing efficiency.
Conclusions. Advisors have the opportunity to strengthen the advisory working alliance and redefine their roles to meet the needs of adult master’s-level credential candidates at regional campuses. Balancing advisor types and providing advisors with a variety of training can fortify advising services across a university’s internal landscape. Adult credential candidates will be offered a rich and positive advising experience, propelling them through their credential programs and transforming them into educators who will then positively impact the children of America.
Recommendations: Further research is needed to (a) give advisors of master’s-level advisees a voice in the literature, (b) examine the relationship between older adult students at the master’s level and their advisors, (c) and shed light on the advising experiences of credential candidates in educator preparation programs.
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An investigation of students' satisfaction with academic advising and students' impressions of academic advisors at a rural community college
Author: Johnson-Dedeaux, Vanessa Massalyn
Publication info: Mississippi State University, ProQuest Dissertations Publishing, 2011. 3487153.
ProQuest document link
Abstract:
This study was the first attempt to evaluate the college's career/technical current advising practices. The purpose of this study was to investigate career/technical students' satisfaction with academic advising at a rural community college and to investigate whether there were any relationships between students' satisfaction and various demographic characteristics. The study also investigated students' impressions of the academic advisors and whether there were any relationships between students' impressions and various demographic characteristics. The researcher purchased the Survey of Academic Advising, Copyright 1997, from ACT, Inc. The Survey of Academic Advising was developed by the Evaluation Survey Service (ESS) and ACT and was used to measure students' satisfaction and impressions.
Students were most satisfied with four items: scheduling, registration, academic progress, and drop/add procedures. Female participants were more satisfied than male students. Married and unmarried participants were more satisfied than separated participants. Participants who were part-time enrollees were more satisfied than those who were enrolled as full-time students.
The participants in this study had high or very high impressions of their advisors. The participants considered their advisors to be easy to talk to, helpful, and effective. They also thought that the advisors had a good sense of humor. Female participants tended to rate their impressions of their academic advisors higher than the male participants, and 18 year old participants tended to rate their impressions of their academic advisors higher than those participants older than 18. Part-time students tended to rate their impressions of their academic advisors higher than full-time students. Finally, those participants who worked 1–10 hours per week tended to rate their impressions of their advisors higher than participants who worked more than 10 hours per week and those who were unemployed.
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Admissions policies governing the declaration of academic major and academic advising models relating to student outcomes in higher education
Author: Workinger, Heather A.
Publication info: Indiana University of Pennsylvania, ProQuest Dissertations Publishing, 2011. 3466689.
ProQuest document link
Abstract:
The purpose of this study was to analyze admissions policies pertaining to the declaration of academic majors for incoming students and structures of academic advising at American universities and how they relate to student outcomes. The student outcomes considered for the study were first to second year retention rates and graduation rates.
Students may not choose their major based on research or facts and allow external influences to guide their selection. Traditional aged college students are typically not developmentally prepared to undertake such self-directed decisions. The forced declaration of an academic major at the time of admission can impose a premature selection, potentially negatively impacting student outcomes. Nationally, institutions vary on their admission policy structures in regard to the declaration of academic majors.
Literature has linked academic advising with increased retention and graduation rates. Different organizational models of academic advising seem to be more or less influential on retention and graduation rates and vary depending on individual student characteristics.
The exploratory study used primary and secondary data sets. The primary data collected were from individual college websites to obtain admission policy structures and academic advising models. The secondary data were collected from the Department of Education's Integrated Postsecondary Education Data System. Analysis of the data included analysis of variance measures to identify patterns and multiple regressions examined any predictive factors in the data.
The results of the study were not straightforward and patterns varied based on institutional characteristics, such as the composition of the student population. Two main themes emerged as a result of this exploratory study. Lower levels of academic major declaration structure and shared or decentralized academic advising seemed to mesh with the needs of the full-time, more traditional college students. The non-traditional and historically "at-risk" student populations appeared to benefit from high structure admission policies by declaring their academic major at the time of admission and also seemed to have better retention and graduation outcomes when exposed to decentralized academic advising. The findings for the study point to possible policy considerations for universities in reference to the declaration of academic major and academic advising models.
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Developing Self-Efficacy and Self-Regulated Learning in Academic Planning: Applying Social Cognitive Theory in Academic Advising to Assess Student Learning Outcomes
Author: Erlich, Richard J.
Publication info: Oregon State University, ProQuest Dissertations Publishing, 2011. 3464386.
ProQuest document link
Abstract:
This dissertation demonstrates how Social Cognitive Theory (Bandura, 1986, 1997) can be successfully applied to Counselor academic advising interventions, in order to increase students’ self-efficacy and self-regulated learning (Zimmerman, 2000) in academic planning as learned outcomes. This was accomplished by (a) reviewing the academic advising literature and showing the current existing gap for assessing learning outcomes in academic advising; (b) evaluating the validity and reliability of three assessment instruments, designed by this author, to measure self-efficacy and self-regulated learning constructs in academic planning; (c) testing three hypotheses to determine whether pre-post increases in self-efficacy and self-regulated learning occurred following academic advising interventions, and whether a positive reciprocal relationship existed between self-efficacy and self-regulated learning; and finally (d) demonstrating how these changes were influenced by Counselor interventions (based in social cognitive learning principles), with students’ learned outcomes.
One hundred twenty California Community College students individually participated in a 30-minute academic advising session. The results show strong validity and reliability for using these three assessment instruments for measuring students’ self-efficacy and self-regulated learning in academic planning. Significant mean increases were found between pre-post measures following Counselor interventions, as well as a positive, reciprocal relationship existing between self-efficacy and self-regulated learning in academic planning. Increased correlations were found within forethought and self-reflection phases following Counselor interventions using Zimmerman’s (2000) cyclical self-regulated learning model. These findings lent support to Zimmerman’s model and the relational influences between Counselor intervention processes with students’ learned outcomes.
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Beyond graduation: An evaluation of an academic advising model's effect on the retention of General Studies students at Quinsigamond Community College
Author: Smith, Liza D.
Publication info: Capella University, ProQuest Dissertations Publishing, 2010. 3397781.
ProQuest document link
Abstract:
Quinsigamond Community College (QCC), located in Worcester, Massachusetts, experienced a decline in enrollment and persistence between 2003 and 2007. The institution responded to this issue through several initiatives, including the creation of an orientation course for developmental students enrolled in its General Studies program, an Event Registration period during the last two weeks of registration for all students, the creation of a Retention Committee, and the creation of an in-depth Career, Academic and Personal Success (CAPS) plan and associated academic advising session. This study examines the difference participation in the new CAPS advising session has on student persistence of General Studies majors. Student goals and transfer intentions are investigated as they relate to student fall-to-spring and fall-to-fall persistence.
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Hispanic female voices and perspectives on counseling and academic advising: Using portraiture to explore the perceived experiences of college women
Author: Nava, Cynthia L.
Publication info: New Mexico State University, ProQuest Dissertations Publishing, 2010. 3663299.
ProQuest document link
Abstract:
This study examined the perceptions of counseling and academic advising reported by three Hispanic first-generation female students enrolled in good standing at New Mexico State University. The qualitative study used portraiture to examine the educational stories of these three young women and how they perceived counselors and academic advisors, how they viewed counseling or advising approaches directly targeted to first-generation students, what attitudes they held toward counselors and advisors, and how they felt they were viewed as first-generation students. Common themes were developed and recommendations were made for providing first-generation students the knowledge that they need to get to college and the support required to be successful once they enter the university.
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Teacher Efficacy and Instructional Attentiveness| Exploring Perspectives of Academic Advising at a Tertiary Institution in Jamaica
Llewellyn, Joan 17 February 2018  (has links)
<p> The purpose of this study was to explore the perspectives of academic advising at a tertiary institution in Jamaica and how it has influenced teacher-efficacy and instructional attentiveness among student teachers. The participants included twelve student teachers and four lecturers who have been intimately involved in academic advising. The student teachers selected have been engaged in academic advising for two to four years while the lecturers have been advising for ten to sixteen years. </p><p> This qualitative study explored how academic advising is related to teacher efficacy and instructional attentiveness among a set of second to fourth year student teachers at a teacher training college in Jamaica. All participants were actively receiving and giving academic advising in a government-owned teacher training institution. The primary source of data was unstructured interviews with student teachers and lecturers. Data were acquired over a two-month period by means of unstructured interviews and field notes. These tools afforded the opportunity to extend the conversations and generate meaning from the responses thereby providing rich descriptive notes of the phenomenon. Data were prepared using triangulation matrices, data coding and the Constant Comparison Approach to generate categories showing patterns and relationships of meaning. </p><p> The findings on the perspectives of the study participants indicate academic advising has significantly influenced teacher-efficacy among the student teachers as their level of confidence increased, appreciation of teamwork blossomed, instructional competency broadened and misbehaviors controlled. Additionally, their valuing of self and acceptance of other personalities grew immensely which positively affected their relationship with various tiers of staff in the learning environment. The interview data garnered from student teachers indicate that instructional attentiveness improved through the use of multiple teaching methods which included authentic assessment, field experience and student-centered learning. Other factors that boosted instructional attentiveness were good relationships with advisors who were understanding of their differences and commended simple efforts. As a result of the academic advising received, there are several implications for practice and policy which need to be addressed in order to help student teachers to identify their strengths and weaknesses, remain on task, avoid drop out and maintain equilibrium between academic and social experiences as they navigate their way through college.



Perceptions of Academic Advising and Student Retention
Soden, Stacy Renaee 18 November 2017  (has links)
<p>The purpose of this research study was to examine student and academic advisors? perceptions of advisement techniques to determine the connection between academic advising strategies and student retention. If student retention rates are not addressed, higher education institutions are at risk of losing students, which is costly to the institution and the student (Himes, 2014). Most college students are in a state of change and need academic advice to achieve success during a college transition (Tinto, 2012). Academic advisors can assist students in finding the right career for students? specific strengths. This qualitative study utilized Tinto?s (2012) theories of student departure and retention to provide an understanding of how student retention rates can be based on a lack of positive institutional relationships between students and academic advisors. A higher education institution must establish conditions within its own system to promote positive student experiences and outcomes (Vianden & Barlow, 2015). Four research questions guided this study. Focus groups and interviews were used to collect data from students and academic advisors. Students and academic advisors discussed academic advising experiences, student satisfaction, and information needed to achieve successful advising sessions. Themes emerged relating to developing relationships, personalized advising sessions, and a consistent campus. Tinto (2012) stated students need individualized academic and social support to properly transition into college. Findings of the study indicated progressive academic advisement strategies have a positive impact on student retention.

Examining the effect of advisor-student relationships on academic major decision-making
Leach, Jennifer Kay 07 April 2015  (has links)
Given extensive research highlighting the benefits of need-supportive practices and need satisfaction, it seems likely that academic advisors who use practices found to be need-supportive in classroom, work, and other contexts, will foster students’ perceived autonomy and competence toward the academic major decision-making process and facilitate longer-term goals of enhancing motivation and satisfaction with their academic coursework. A longitudinal study was conducted in order to examine the stability in perceptions of college students' academic major decision-making experience over time as a function of need-supportive advising. The study also examined the stability in satisfaction and motivation outcomes as a function of need-supportive advising over time. Participants included undecided students who completed an online survey at three time points during either the 2012-2013 or 2013-2014 academic year. The online survey included measures assessing perceptions of advisors' needs-supportive practices, students' autonomous and competent decision-making, satisfaction with and motivation for coursework, and subjective well-being, as well as demographic characteristics. Analyses on several models were performed using Mplus version 6.12. Results suggest need-supportive advising at the beginning of the academic year predicts improved academic satisfaction, academic efficacy, subjective well-being, and value toward coursework toward the end of the academic year particularly when advising sessions satisfy students need for competence throughout the year which, in turn, provides students with increased competence about choosing an academic major. Implications and future directions are discussed. 


Academic Advising Structures that Support First-year Student Success and Retention
McFarlane, Brett Leland 21 November 2013  (has links)
<p> Academic advising has been touted as a key to student success and retention. Today's academic advising delivery models vary considerably and little is known about the efficiency and effectiveness of these models. The purpose of this study was to determine if there is a relationship between how academic advising is delivered to first-year students at a four-year public, high research activity university located on the west coast and the students' satisfaction with advising, advising learning outcomes, and retention. In the study, responses of 628 first-year students to a survey which asked them about their attitudes toward and experiences with academic advising were examined. Results indicated statistically significant relationships between student satisfaction ratings and advising learning outcomes and how advising is delivered, specifically, who advises students, where students are advised, how frequently students are required to see an advisor, how frequently students choose to see an advisor, and how "mandatory" advising is implemented. Furthermore results showed that student retention was related to who advises students and how "mandatory" advising is implemented with peer-led advising processes showing higher student attrition rates than other processes. The overall advising delivery variable effect size was small. Implications for practice and suggestions for future research are discussed



Examining effective advising and assessment : the academic advising environment, current practices and experiences at UT Austin
Wong, Stephen Dajone 23 June 2014  (has links)
Effective academic advising may be perceived or experienced differently depending on a person’s involvement (student, advisor, or administrator). In addition, a person’s understanding and description of effective advising depends on how it is identified (process, outcome, or approach) or the context in which it is encountered. Results from multiple studies of the relevant literature have demonstrated how the quality of advising influences students in regard to retention, academic and social integration, decision-making processes in selecting academic programs and careers, overall student satisfaction, and success (Banta et al., 2002; Cuseo, 2004, Hunter & White, 2004). However, research on effective advising and the assessment of advising has received very little attention in the literature. Although awareness of the importance of institutional assessment has increased, assessment of academic advising today is – if conducted at all – is piecemeal and consists of simple student satisfaction surveys that may be neither adequate of useful. Even when assessment measures are conducted, advising units are often inept at utilizing the results to create positive change within their programs. Understanding effective advising requires a closer look at the participants, the advising programs, and the assessment practices of programs along with exploring student learning outcomes. The overarching area of inquiry in the research study is: What is effective advising (how is it manifested and in what ways is it measured at the University)? Within this context, the goals for this study were to uncover the following: how academic advising is administered and supported across a specific institution; how perceptions about advising differ among system participants; what valued characteristics are found among effective advisors and advising programs; what assessment of academic advising looks like at the institution; what advisors and advising programs do to contribute to quality and improvement. To achieve these objectives, the study utilized a multi-faceted case study of undergraduate academic advising and the participants within a large public research institution which contained several academic advising centers. Understanding effective advising and the advising system required a comprehensive and multi-dimensional approach that involved the collection and analysis of many different forms of data from a variety of sources and over an extended period of time. A mixed methods, action-research design utilized the collection and review of numerous assessment and advising documents, descriptive and quantitative SPSS analysis of several longitudinal data sets yielded from electronic survey systems of seven colleges, numerous original interviews and focus groups with students, staff, and administrators, and a year’s worth of detailed field observations (journals and critical reflection) of the advising process and the advising system.

Through the Eyes of First-Year College Students: The Importance of Trust in the Development of Effective Advising Relationships
Lemon, Mark 15 December 2016  (has links)
This research was conducted to better understand how first-year college students make sense of the role of trust in the development of the relationship with their academic advisors and how they characterize the conditions that enhance or hinder trust in this relationship. An extensive literature review was conducted, identifying relevant scholarship concerning trust and academic advising--the history, philosophy, and professionalization of the field. Also, a brief section on distrust was presented to offer balance in the trust literature and to support the Lewicki, McAllister, & Bies' (1998) theoretical framework that guided this research endeavor. Moreover, a profile of the traditional, first-year college student was introduced, as this distinct population was asked to participate in this study and to share their unique lived experiences, detailing the relationships they have developed with their academic advisors. A phenomenological research design was employed, collecting participant data via in-depth interviews, an advisor/trust orientation exercise, and member checking. After these data were collected, the Moustakas (1994) four-step approach to data analysis was utilized as a means of data reduction. Eight traditional, first-year college students participated in this research endeavor, and all indicated that the role of trust was important in the development of the relationship with their academic advisors. Also, they isolated four trust characteristics that may enhance trust in their advising relationships: initiative, knowledge/expertise, kindness, and reliability. Likewise, the inverse of these named trust facets may hinder trust in their advising relationships. These new discoveries offer powerful insights for advancing the field of collegiate level academic advising. / Ph.D. / Doctorate / Dean's Office, Education / Education and Human Performance / Education; HIgher Education

Online and Hybrid Graduate Student and Advisor Preferences
Mayo, Melody 01 January 2018  (has links)
The focus of this study was the advising style preference of graduate-level students and advisors in online and hybrid programs at a university in rural Arkansas. Students and advisors will benefit from the results because the advisors will have a greater understanding of expectations during an advising session. The problem stems from the fact that graduate level advising is not considered important by administrators at the study institution. The purpose of this study was to determine how graduate level advisors can better serve students and to use the results as a tool for advisor training. The study was guided by Crookston's developmental advising style, in which the advisor and student work together to ensure student success. The key research questions for the study were the preferred advising style of graduate-level students in online and hybrid programs and the advising style preferred by graduate-level advisors. A mixed method with an explanatory sequential design was used, and the Academic Advising Inventory was administered to the population of graduate students and their advisors using a web-based survey. After completing each section of the inventory, respondents had an opportunity for open responses to clarify their selections. Student responses to the inventory indicated their preferred advising style, the advising style they had received, and their satisfaction with the advising they had received. Advisor responses detailed the form of advising they practice. Data were collected from students (n = 224) and advisors (n = 9). Responses were analyzed by following the Academic Advising Inventory Manual and using SPSS for calculations. The responses were recoded to separate the prescriptive and developmental responses. Next, the items were calculated to determine if each respondent was advised prescriptively or developmentally. Finally, the advising satisfaction level for students was calculated to determine student satisfaction with each form of advising received. The results indicate that graduate-level students in both online and hybrid programs prefer developmental advising over prescriptive advising. Students enrolled in hybrid programs indicated greater satisfaction with the advising they received than students enrolled in online programs. Overall students who received developmental advising reported higher satisfaction rates than those who received prescriptive advising. Results of this study will serve as the basis for graduate advisor training and the creation of a training manual.
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Title	The nature of American academic advising in the 21st century.
Author	Baron, Kenneth Craig.

This case study grounded in the tradition of practitioner-research (Jarvis, 1999) was carried out from 1994 to 1999 at a major land-grant university in the United States. Specifically, the study aimed to explore the nature of American academic advising in the 21st century using qualitative research techniques. A review of the traditional literature from the academic advising profession, as well as the literature from the more encompassing field of student affairs (Davis and Liddell, 1997; Gordon and Grites, 1998), suggested that much of the research conducted in these areas has been quantitative and insular in nature. Thus, in response to an apparent need for more naturalistic and broadly-based inquiries in these areas (academic advising and student affairs), this study employed a variety of different qualitative research approaches in an attempt to investigate and contextualize the practice of academic advising within the forces shaping contemporary society. The first part of the thesis engaged the researcher in a comprehensive review of literature from a wide variety of disciplines including economics, history, political science, sociology and education that aided in the construction of a prospective model of society. As a result of this exercise, two research questions emerged that were later posed to 36 participants, representing the following classifications within the model of society: students, academic advisors, career services professionals, faculty, university hierarchy, and employers (6 in each classification). The research questions were: what is the nature of American academic advising in the 21st century in light of the forces of information technology and globalized capitalism, and how were these forces of change resisted? Using the general interview guide approach (Patton, 1990) and "qualitatively-based," content analysis interpretation techniques (Holsti, 1969; Krippendorff, 1980; Patton, 1990) these questions were explored and analyzed and the results compiled into a series of reports based on findings. These uniform reports were subsequently turned into separate chapters based on a comprehensive analysis of each of the 6 participant group "perceptions" of the nature of future academic advising practice. In particular, the inquiry aimed to illuminate participants' awareness of the forces shaping contemporary society, how they perceived the practice would change in the 21st century, how the participants thought the practice should be operated, their perceptions of the major causes of change, and how they perceived the forces of change being resisted in the future. Findings suggested that participant's perceived the future of the practice of academic advising to be influenced greatly by information technology, requiring stakeholders, at all levels throughout the academic advising process to humanistically assess to what degree and in what capacities will information technology be utilized within each, unique practice setting. Other findings suggested that participants both perceived and endorsed a more collaborative mode of practice in the future - consolidating other student services together with academic advising. Recommendations to the profession included the adoption of a new core value that would engage the profession, and its members, in more "outwardly" directed practices reaching beyond institutional barriers. Additionally, there is a recommendation that the profession become more politically and strategically-oriented in the next century, employing "relevance-grounded" public relations efforts to secure stability. Future comparative institutional studies, studies using additional participant groups and the development of quantitative national, and possibly international, surveys using this study as a model and its findings for reference, replication, or further illumination are suggested.
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Abstract	This work is devoted to the development of personalized training systems. A major problem in learning environments is applying the same approach to all students: i.e., teaching materials, time for their mastering, and a training program that is designed in the same way for everyone. Although, each student is individual, has his own skills, ability to assimilate the material, his preferences and other. Recently, recommendation systems, of which the system of personalized learning is a part, have become widespread in the learning environments. On the one hand, this shift is due to mathematical approaches, such as machine learning and data mining, that are used in such systems while, on the other hand, the requirements of technological standards "validated" by the World Wide Web Consortium (W3C). According to this symbiosis of mathematical methods and advanced technologies, it is possible to implement a system that has several advantages: identifying current skill levels, building individual learning trajectories, tracking progress, and recommending relevant learning material. The analysis of feedback, academic advising, and recommendation systems underlies the proposed idea. The conducted research demonstrates how to make learning environments more adaptive to the users according to their knowledge base, behavior, preferences, and abilities. In this research, a model of a learning ecosystem based on the knowledge and skills annotations is presented. This model is a general model of the lifelong learning process. Second, this thesis focuses on the creation of tools for personalized assessment, recommendation, and advising. Third, it is concentrated on developing an adaptive learning game for children, which takes into account the differing perception of words by students during training.
Type	Doctoral dissertation
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